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“My commissions last month were bigger than for any month 
since I started selling insurance. Let’s set the date for early Fall. 
By that time, the savings account will be in fine shape and we 
can furnish our own little home to the Queen’s taste! Going 
with Reliance certainly made all the difference in the world 


to our plans!” 


Hundreds of men, once getting nowhere sell- 
ing insurance, have found that Perfect Pro- 
tection . . . originated by Reliance . . . brings 
them 20% to 40% more business, increased 
renewals, a lower lapse ratio and maximum 
commission from every sale. Substantial cash 
payments to LIVING policyholders make en- 
thusiastic clients and a high percentage of 
new and repeat business. Every hundred 


Perfect Protection policyholders will be paid 
not less than 35 accident and health claims 
every year. Perfect Protection has paid $7,- 
000,000 more to LIVING policyholders than 
to beneficiaries. This answers the stock ob- 
jection, “Yes ... but you have to die to win.” 
Profitable agency connections are now open 
to men who can qualify. Mail the coupon 
and get ALL the facts . . . they may easily 
mark the turning-point in your career. 


“Sell Perfect Protection and you'll sell more Life Insurance” 




















A half billion of insurance in 
force and assets exceeding $67,- 
000,000 . . . without consolidation 


or re-insurance . . . in 26 years 
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RELIANCE LIFE INSURANCE COMPANY, 
Dept. S-3, Farmers Bank Bldg., Pittsburgh, Pa. 


Please send me the full story of Perfect Pro- 





tection and your Prosperity Plan for Agents. 


PORORE 6520565 SEG Sowers 
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The Tubereulosis Record 


of 1929 


By FREDERICK L. HoFFMAN, LL.D. 


Consulting Statistician, The Prudential Insurance Company of America 


OTHING could be more gratify- 
N ing to the American public than 

the further decline in the pul- 
monary tuberculosis death rate which 
in 1929 reached the lowest figure on 
record. As shown by the table below 
for 59 American cities with a popula- 
tion of more than 31,000,000, in 1929, 
the death rate declined from 174.4 per 
100,000 in 1910 and 107.4 in 1920, to 
70.4 in 1929. Regardless of an in- 
crease from about 21,000,000 to nearly 
32,000,000 in population, the actual 
number of deaths declined in these 
cities from 36,157 in 1910 to 22,062 in 
1929. The details by single years are 
shown in table No. 1. 

In addition to the foregoing I give 
detailed statistics for 142 cities for the 
two years 1928 and 1929, which last 
year had a total population in excess 
of 38,000,000. In these cities the 
death rate declined from 71.9 in 1928 
to 67.3 in 1929, a most gratifying re- 
duction reflecting more intense and in- 
telligent public health activities. The 
rate declined in 96 cities and increased 
in 46 others. 
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TABLE No. 1 


Deaths from Pulmonary Tuberculosis in 59 
American Cities 


1910-1928 
Death Rate 
Year Population Deaths per 100,000 
1910 20,728,952 36,157 174.4 
1911 21,268,992 35,306 166.0 
1912 21,799,058 34,196 156.9 
1913 22,326,291 34,580 154.9 
1914 22,851,753 35,722 156.3 
1915 23,390,155 36,018 154.0 
1916 23,929,530 35,498 148.3 
1917 24,483,491 37,445 152.9 
1918 24,984,619 38,639 154.7 
1919 25,600,908 31,494 123.0 
1920 26,334,943 28,278 107.4 
1921 26,893,302 24,202 90.0 
1922 27,451,661 24,160 88.0 
1923 28,010,020 24,114 86.1 
1924 28,568,379 23,684 82.9 
1925 29,126,738 23,458 80.5 
1926 29,685,097 23,990 80.8 
1927 30,243,456 22,272 73.6 
1928 30,801,815 22,706 73.7 
1929 31,360,174 22,062 70.4 
TABLE No. 2 


Cities with Death Rates from Pulmonary 
Tuberculosis in Excess of 100 per 100,000 
of Population 


Re I hoe ociceiaséceous .2+ 326.6 
pa > eee 158.1 
Re CONNIE DMs os occ bce ssc seeres 142.6 
oo SS es ree eee ene 137.1 
ON CN as ce alcinecak Wh ae cere Oi 126.9 
CMR Se BEd i a. sw od wo ob OS we aie 122.5 
NWesmmuememareme NG Coe sob sca ee teins 120.4 
CRIN EE Bes bee wens chianeoeboes 113.7 
I EE does 8k bok ee eioe ee awe 113.5 
pO SS rer eee 107.2 
PR EE ME ac a wiccalea es en ean ve oi 107.2 
Washington, [2 i + a ree ere 104.9 
INGGRIVIEOs POMEL ss ccscedersosecenes 104.4 


There are still, however, cities in 
which the rate exceeds 100 per 100,000 
as shown in table No. 2. 

This table must be interpreted with 
extreme caution. The excessive rate 
for El Paso is partly explained by the 
influx of Indians and Mexicans and 
by the use which is made of El] Paso 
by tuberculous patients or convales- 
cents. The same conclusion applies to 
San Antonio, San Diego and a number 
of other southwestern cities. For south- 
ern cities the fact must be kept in mind 
that the local negro population tends 
to exaggerate the local incidence to a 
considerable degree. When these facts 
are allowed for the local death rates 
in all probability are not very marked- 
ly in excess, when the white population 
alone is considered, or for other cities 
in the country, but the figures do sug- 
gest the importance of tuberculosis as 
a local health problem irrespective of 
factors of causation or circumstances 
subject to local control. 

For the five largest cities, with more 
than a million of population, I give the 

(Continued on page 21) 
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OR the first time since Old Man 
Depression ran amuck in Wall 
Street over a year ago life insurance 
sales slump to lower levels than record- 
ed for the corresponding period in 
1929. At last an alibi for the faint 
hearted boys who have been making 
their rounds with “You don’t want any 
life insurance do you, with times so 
hard and all?” A feeble consolation, to 
be sure, but even a one per cent drop 
permits the lagging agent whatever 
satisfaction may be gleamed from the 
knowledge that he has failed in good 
company. 
* * * 
N all justice to the life underwriter 
whose production has not kept pace 
with increases of former years it must 
be admitted that there are a few sec- 
tions so affected by adverse business 
conditions as to nullify even the most 
strenuous efforts. Also it might be 
pointed out that the 13 per cent de- 
crease for October was helped along 
by a 51 per cent falling off in group 
writings which would seem to indicate 
that business leaders are a little loath 
to lead the charge of the buying 
brigade. A lot of them are saying “Go 
ahead and buy—lI’ll chip in my bit just 
as soon as things brighten up.” 
* * * 


66 HEM as has gits,” and brother, 

j ese a basically sound eco- 
nomic emergency, they keeps. That 
is why there is no valid excuse for a 
let-down in life insurance sales. Peo- 
ple of means are spending carefully 
but they can be sold life insurance just 
as logically or more so than ever be- 
fore. Life insurance is founded on the 
principle of thrift and caution, the 
same motives that have inspired many 
into an ill advised and unnecessary 
hoarding of resources. Well-to-do peo- 
ple who have just dispensed with the 
extra car and chauffeur out of defer- 
ence to “hard times” which they have 
scarcely felt are buying annuities and 
educational policies from agents who 
center the prospect’s interest on steam- 
ship lines rather than bread lines. 

* * * 


HE substantial sale of industrial 

insurance for the year—there being 
the merest fraction of one per cent de- 
crease recorded—indicates that the 
“Buy Now” propaganda is wasted upon 
the wage earner. His earnings go 
right back into circulation every Mon- 
day morning. It is a happy state of 
affairs that so great a proportion goes 
for insurance premiums. 


S was once said by Shakespeare of 
something else so, concerning 
happenings in the modern insurance 
business, it appears that age cannot 
wither them nor custom stale their in- 
finite variety. This immediate refer- 
ence to Shakespeare is because of an 
article I noticed a few days ago in the 
New York Times. It reached that 
paper by wireless from Berlin. 
* * * 


HE story had to do with a well- 

known business man in that city 
who had a life insurance policy for a 
million marks. The insurance was to 
be paid in case of his death from any 
cause including suicide. The insured 
needed money and went to his bank to 
borrow some. The bank refused his re- 
quest and there appeared to be no other 
place where he could get it. Then, ac- 
cording to the Times’ story, he went 
to the insurance company and informed 
its officers that unless the company 
gave him the money he needed, a half 
million marks, he would shoot himself, 
which would mean the company would 
have to pay to his estate twice that 
sum. 

* * * 

HE story is that the insurance 

company officials were so convinced 
that the insured meant what he said 
that they offered to buy back for 500,- 
000 marks the policy they had issued, 
and did so. But when the man tried to 
buy another insurance policy for a 
large sum he found no takers. 

* a * 


BELIEVE everything that I see 
I in the New York Times so this 
must have happened though, I confess, 
I have just a slight doubt that it ever 
did. It reminds me of the anarchist in 
one of Joseph Conrad’s book who was 
more or less free from police annoy- 
ance because he always carried on his 
person enough high explosives to plow 
every thing in the vicinity. 

* * * 


AM quite certain that no American 

company would do much more than 
laugh at the policyholder who pre- 
sented such a proposition, or threat, as 
the Berliner is said to have done. It 
might have the policyholder exam- 
ined by alienists but I’m convinced 
it would not offer to buy back the 
policy at half the amount of its prin- 
cipal sum. And, I suspect, there may 
be a law somewhere that would take 
care of the person who appeared with 
such a novel proposition. 





FEW weeks ago this column de- 
A voted some of its precious space to 
venting the indignation of a young 
man who had been received rather 
testily in some of the insurance offices 
he had visited in search of a job. 
When Louis Foster, supervisor of the 
Aetna Life agency at 1476 Broadway, 
New York, saw it, he wrote in to say 
that “we are always ready and willing 
to listen to all applicants, and if you 
have any such individuals who might be 
interested in life insurance, kindly send 
them to the writer. I can promise you 
to give them a cordial reception.” 

* * * 


ELL, when I got in touch with 

the young man in question, I 

found that, although Mr. Foster was 

ready and willing, my friend, unlike 

Barkus, was not. “Selling insurance,” 

he said, “is not a job; it’s a sentence.” 
* * * 

QUOTE his innocuous remarks be- 

cause they might, perhaps, supply 
a basis for a commentary on the cali- 
bre of insurance salesmen. This young 
man considers insurance selling the 
most difficult thing he could undertake 
at this time, yet the production of in- 
surance has probably been less affected 
by the present depression than any 
other commodity or service. The old 
charge that failures in other lines 
could always pick up a living selling 
insurance completely falls down in face 
of these facts. 

* bd * 

T has always been my contention 
I that insurance attracts, for the 
most part, only high class men. Two 
absolutely essential prerequisites to in- 
surance salesmanship are courage and 
initiative. Courage, because a man 
who accepts an agency appointment 
on a commission burns his bridges be- 
hind him and stakes his very living on 
his own productive ability; initiative, 
because he must go out and create his 
clientele. I might add that if he is 
to make any success worthy of the 
name, he must have brains, because he 
is selling a highly technical “com- 
modity” in competition with a smart, 
studious crowd of men. 

* * * 


EN of courage, initiative and 

brains can write their own ticket 
in any business. I doubt if you will 
find many accredited insurance sales- 
men in the ranks of the unemployed. 
There, now, I’m afraid my friend is 
going to be huffed when he reads this. 
But no less am I. 
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No Cause for Alarm 


WO of the important life in- 

surance companies of the 
country, the Missouri State Life, 
of St. Louis and the Inter-South- 
ern Life, of Louisville, are at the 
present time coming into a great 
deal of publicity because of an 
unfortunate banking situation, 
especially in Kentucky and Ten- 
nessee, which has resulted in the 
closing of a number of banks. 
Both of these companies have 
been connected, through stock in- 
terests, with Caldwell & Co. of 
Nashville, Tenn., which has been 
the controlling factor in a large 
group of insurance companies as 
well as corporations and banks. 


Editorial 


The recent receivership of Cald- 
well & Co. has, naturally enough, 
aroused fears on the part of 


many that the two insurance 
companies would materially 
suffer. 


In the news columns of this is- 
sue of THE SPECTATOR appear dis- 
patches from THE SPECTATOR cor- 
respondents at Louisville and at 
St. Louis, giving the results of 
their investigation of the situa- 
tion. We believe these reports will 
be, and should be, highly reassur- 
ing. THE SPECTATOR is also in re- 
ceipt of a telegram from Hills- 
man Taylor, president of the Mis- 
souri State Life, in which he says 
“Caldwell & Co. development will 
have no effect upon management 
of Missouri State. It has been 
and is being managed by strong 
board of directors of whom are 
most prominent in city of St. 
Louis.” 

The dismissal by Judge Allen 
of a bill asking for a receivership 
of the Inter-Southern on the 
ground that it had been filed ap- 
parently for the purpose of em- 
barrassing the company gives 
added strength to the claim of the 
company that its financial stand- 
ing is entirely secure. Such 
stock ownership as it may have 
in other companies is perfectly 
legal. The putting of a life in- 
surance company into a receiver- 
ship before exhausting every 
means to place it intact into 
strong hands is always to be 
avoided and in the case of the 
Inter-Southern Life it seems evi- 
dent that this will be accom- 
plished without difficulty. 

We are convinced that the 
policyholders in both the Missouri 
State Life and the Inter-Southern 
Life have no reasonable grounds 
to fear for their individual in- 
terests. 





October Fire Loss 

ITH an increase of $5,000,- 

000 in the amount of prop- 
erty destruction by fire in the 
United States in October last 
over that in the same month last 


5 


year, thus making the total for 
the first ten months of this year 
$32,000,000 greater than in the 
corresponding period last year, 
there is no hope of this year’s 
total loss falling to the level of 
1929, which was plenty high 
enough. The National Board of 
Fire Underwriters calculates that 
this country’s fire loss last Oc- 
tober was $32,230,456 which 
brought up the total for January 
to October, inclusive, to $385,260,- 
235, which waste practically pre- 
cludes any anticipation of a fire 
underwriting profit this year. 





Christmas Club Millions 


HE Christmas Clubs of the 

nation will release six hun- 
dred and thirty-two million dol- 
lars to about eleven million mem- 
bers during the next few weeks. 
Much of this money will be spent 
for the purchase of Christmas 
luxuries and material comforts, 
but a fair and thrifty proportion 
of the members will put the bulk 
of their savings either back in 
the savings banks or some pre- 
ferred investment. Life insur- 
ance should be a popular outlet 
for a considerable bit of the total. 
The situation is made to order 
for the wide-awake agent who is 
able to contact a sizable list of 
such prospects. They have the 
money; they are thrifty by na- 
ture else they would not belong 
to the club; they have become ac- 
customed to systematic saving 
and, finally, they are faced with 
a period of uncertain business 
conditions which should cause 
them to appreciate the invest- 
ment element of life insurance. 

The average amount to be dis- 
tributed per member this year is 
about $59, somewhat less than in 
1929 but the total volume of sav- 
ings is larger due to a larger 
membership. This tremendous 
amount of small savings is an- 
other indication that there is 
plenty of money left in the coun- 
try and that times are really not 
as bad as they sometimes seem. 
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Denies Receivership 
for Inter-Southern 





Judge Allen Says Application 
Was Apparently Made to 
Embarrass the Company 





Statement by Counsel 





Assert Company Will Not Suffer 
Because of the Failure of 


Caldwell & Co. 


Dismissal of the bill asking for the 
appointment of a receiver for the 
Inter-Southern Life Insurance Com- 
pany, of Louisville, Ky., clarified to 
some extent the situation that has 
arisen because of the Caldwell & Co. 
receivership and the difficulties in 
which Kentucky and Tennessee banks 
are involved. Judge Lafon Allen, in dis- 
missing the application of a receiver- 
ship of the Inter-Southern, said that it 
was shown that the bill had been filed 
apparently to embarrass thé company. 
The financial stability of the Inter- 
Southern Life, according to a state- 
ment issued by the law firm of Wood- 
ward, Hamilton & Hobson, ‘general 
counsel for the company, as well as 
from other sources, is above question, 
and it is asserted that the Inter- 
Southern will not lose a dollar because 
of the Caldwell situation. 

The Louisville correspondent of THE 
SPECTATOR has sent the following tele- 
gram concerning the situation: 

LOUISVILLE, Ky., Nov. 17.— The 
law firm of Woodward, Hamilton & 
Hobson, Louisville, general counsel for 
the Inter-Southern Life Insurance Co., 
issued a statement Sunday afternoon, 
stating that the Inter-Southern Life 
Insurance Co. would not lose a dollar 
because of the Caldwell situation. It 
was further stated that 2,000,000 
shares of Inter-Southern stock, held 
by Caldwell & Co. and representing 
control of the company, will be sold in 
a pending deal, within ten days. 

The statement said: “The failure of 
Caldwell & Co. has been seized upon 
as a basis for false reports and hurt- 
ful publicity against Inter-Soutiern 
Life Insurance Co. and the companies 
owned or controlled by it. It will not 
lose a dollar on account of the Cald- 
well failure, because there is pending 
and will be concluded within ten days 
a sale of the 2,000,000 shares of stock 
owned by Caldwell & Co. under a pro- 
vision that makes available over $3,- 
000,000 of the purchase price to protect 
this company against any loss by rea- 
son of its investments. The fact that 
bankers are eager to pay $6,000,000 


Life Insurance 


for a controlling interest in this com- 
pany and continue Cary Arnett in 
charge as president is the best assur- 
ance that President Arnett and its di- 
rectors have wisely managed its af- 
fairs. Our Mr. Woodward has been 
in Nashville all the past week acting 
with attorneys for the purchasers in 
preparing the closing of the papers, 
and we believe that the first $3,000,- 
000 will be paid within a week. The 
protection of this great insurance in- 
stitution and its preservation for 
Louisville and the State of Kentucky 
could not have been accomplished with- 
out the wise, aggressive and effective 
action of the Kentucky Insurance Com- 


$200,000 Club—936 “ « 
Both Clubs — 





1930 NYLIC CLUBS 
$400,000 Club — 202 agents paid for............ 


1138 agents, total paid for........ 


missioner, Hon. Bush W. Allin, and 
the Attorney General, Hon. J. W. 
Cammack.” 

At the office of the Inter-Southern 
Company, Director E. Regenstein, of 
Cincinnati, stated that Mr. Arnett, who 
has been in Nashville for more than 
a week in connection with the plans 
for the sale of the Caldwell interests 
in Inter-Southern, weuld probably re- 
main there until the deal is signed, 
sealed and delivered. Under the pend- 
ing deal, at least half of the six mil- 
lions received from the sale of the 
2,000,000 shares of Caldwell controlled 
stock will be handed over to the Inter- 
Southern to strengthen its position 

(Concluded on page 41) 
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NEW YORK LIFE INSURANCE COMPANY 
Madison Square, New York, N. Y. 
DARWIN P. KINGSLEY, president 
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Life Production Drops 
13.1 Per Cent 


October Sales Far Below 
Corresponding Period 
for Last Year 








Slight Decrease for Year 





Industrial Insurance Continues to 
Compare Favorably; Group 
Slumps Badly 


New life insurance production in Oc- 
tober dropped 13.1 per cent below the 
amount for the same month last year, 
bringing the cumulative total of new 
business for the year under the corre- 
sponding 1929 figures for the first time 
since January, according to informa- 
tion made available at the Bureau of 
the Census, based on a report of the 
Association of Life Insurance Presi- 
dents. The decrease in the aggregate 
for the first 10 months of 1930 as 
compared to 1929 is 1.2 per cent, it was 
stated. 


The report combines the records of 
new life insurance production, exclusive 
of revivals, increases and dividend ad- 
ditions, of 44 member companies of the 
association having 82 per cent of the 
total life insurance in all United States 
legal reserve companies. An author- 
ized summary follows in full text: 


Record for Month 


For October, new ordinary insurance 
of these companies amounted to $619,- 
529,000 against $707,478,000 in 1929, a 
decrease of 12.4 per cent. New indus- 
trial insurance amounted to $243,779,- 
000 against $240,489,000 in 1929, an in- 
crease of 1.4 per cent. New group in- 
surance was $51,575,000 against $105,- 
393,000 last year, a decrease of 51.1 
per cent. The aggregate of all classes 
for October of 1930 was $914,883,000 
against $1,053,360,000 for October of 
1929, a decrease of 13.1 per cent. 

For the first 10 months of this year, 
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HEADS FEDERATION 





Price R. Cross 


At the annual meeting of the Insur- 
ance Federation of North Carolina, 
held at Greensboro, November 7 and 8, 
in conjunction with North Carolina’s 
first Insurance Days, Price R. Cross, 
Director of Agencies of the Occidental 
Life of Raleigh, was elected President 
of the State federation for the ensuing 
year. 

Mr. Cross has served as Secretary of 
the Federation since its revival in 
1927, and during that period has 
worked earnestly and conscientiously, 
his elevation to the presidency coming 
as a reward for his splendid service as 
Secretary. 








new ordinary insurance amounted to 
$7,171,608,000 against $7,256,335,000 
during the corresponding period of last 
year, a decrease of 1.2 per cent. New 
industrial insurance was $2,413,845,000 
against $2,414,866,000, a decrease of 
four one-hundredths of 1 per cent. New 
group insurance was  $902,327,000 
against $938,686,000, a decrease of 3.9 
per cent. The total of all classes writ- 
ten during the first 10 months of 1930 
was $10,487,780,000 against $10,609,- 
887,000 during the same period of 1929, 
a decrease of 1.2 per cent. 


Canadians to Address 
Life Presidents 





Hon. Ernest Lapointe Ac- 
cepts Invitation to Speak 
at Convention 





Canada Life Head to Talk 





Final Program of Two-Day 
Session at New York 
Now Complete 


Canada’s representation at the ap- 
proaching Twenty-fourth Annual Con- 
vention of the Association of Life In- 
surance Presidents, was augmented a 
few days ago when the Honorable 
Ernest Lapointe, former Minister of 
Justice under the Mackenzie King gov- 
ernment and the first Canadian Minis- 
ter to sign a treaty directly with Wash- 
ington, accepted an invitation to ad- 
dress the gathering. His appearance 
on the program will bring to the plat- 
form a voice that became known as the 
“silver tongue” of the Canadian Par- 
liament. While having free command 
of both the French and English lan- 
guages, he has won the reputation of 
being one of the most polished and 
eloquent French-speaking orators in 
the new world. 

Another prominent Canadian, Leigh- 
ton McCarthy, K. C., is also scheduled 
to speak at the meeting. Mr. Mc- 
Carthy is president of the Canada Life 
Assurance Company of Toronto. The 
convention, which will stress the hu- 
man side of national life, will con- 
vene at the Hotel Astor in New York, 
on the morning of Dec. 11 and will 
continue throughout the following day. 

The Life Presidents’ Convention will 
be opened on the morning of Dec. 11 by 
the Chairman, O. James Lee Loomis, 
president of The Connecticut Mutual 
Life Insurance Company of Hartford. 
Held in the Rose Room of the Astor, 
the sessions will begin at ten o’clock on 

(Concluded on page 8) 
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President’s Program 
(Concluded from page 7) 
both mornings. The afternoon sessions 
will begin at two-thirty o’clock after 
table d’hote luncheons, which will be 
characterized by an informal atmos- 
phere. 

At the conclusion of the formal ad- 
dresses on Friday afternoon there will 
be a general discussion in which all 
those present will be invited to par- 
ticipate. The complete program by ses- 
sions, just announced, is as follows: 


Theme: “Building National Reserves for 
Human Needs.” 

THURSDAY, DEC. 11, 10 a. M. 

James Lee Loomis, chairman; president, 
The Connecticut Mutual Life Insurance Co., 
Hartford. 

“An Informed Nation a Secured Nation,” 
Frank B. Noyes, president, The Associated 
Press; president, The Evening Star News- 
paper Co., Washington, D. C. 

“Building an American Character Re- 
serve,” Frank L. Jones, vice-president, The 
Equitable Life Assurance Society of the 
United States, New York. 

Address by Hon. Ernest Lapointe, P.C. 
(Can.), K.C., M.P., former Minister of Jus- 
a of the Dominion of Canada, Ottawa, 


nt. 
Recess for luncheon in adjoining room. 
THURSDAY, DEC. 11, 2.30 P. M. 

“Business Defeatism and Economic Re- 
covery,’ Glenn Frank, LL.D., president, the 
University of Wisconsin, Madison, Wis. 

“Building a Reserve for Old Age,’’ Leroy 
A. Lincoln, vice-president and general coun- 
sel, Metropolitan Life Insurance Co., New 
York. 

“Law—the Ultimate National Reserve,” 
Hon. C. Petrus Peterson, general counsel, 
Bankers Life Insurance Co., Lincoln, Neb. 

Messages of greeting from American Life 
Convention, the Canadian Life Insurance 
Officers’ Association, the National Associa- 
tion of Life Underwriters. 

Executive session to elect officers and for 
the transaction of routine business. 

Committee meetings. 

FRIDAY, DEC. 12, 10 a. M. 

“Safeguarding Human Needs Through 
Life Insurance Investments,’ Walton L. 
Crocker, president, John Hancock Mutual 
Life Insurance Co., Boston. 

“Science—the Nation’s Inexhaustible Re- 
serve,” Robert A. Millikan, Ph.D., LL.D., 
director of the Norman Bridge Laboratory 
of Physics and chairman of the executive 
council, California Institute of Technology, 
Pasadena, Cal. 

“Reserves Built Through Supervision,” 
Hon. Clarence C. Wysong, president, the 
National Convention of Insurance Commis- 
sioners; Commissioner of Insurance of In- 
diana, Indianapolis. 

“Some Aspects of Canadian Life Insur- 
ance,” Leighton McCarthy, K.C., president, 
The Canada Life Assurance Co., Toronto, 


nt. 
Recess for luncheon in adjoining room. 
FRIDAY, DEC. 12, 2.30 P. M. 

“Railways and Other Ways,” John J. 
Pelley, president, New York, New Haven & 
Hartford Railroad Co., New Haven, Conn. 

“Insurance of Impaired Lives and Its 
Economic Aspects,” Arthur Hunter, LL.D., 
second vice-president and chief actuary, 
New York Life Insurance Co., New York. 

“Life and Death in 1930 — National 
Health Keserves, Actual and Potential,” 
Harry W. Dingman, M.D., vice-president 
and medical director, Continental Assurance 
Co., Chicago. 

General discussion. 


Insurance Training School 


The life insurance training school for 
greater New York, given by the Home 
Life of New York opened last week at 
the Pennsylvania Hotel in New York 
City. 

On Friday, Nov. 21, a special session 
will be held in the afternoon, also at 
the Pennsylvania Hotel, at which all 
life underwriters in the city may be 
present on tickets. 
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Progress During 1930 


Nineteen Thirty has seen many strides made 
by the Manhattan. 


Its paid for business shows an increase for 
each month of 1930 over the corresponding 
months of 1929. 


It has just issued an exceptional Low Cost 
Policy. 


Its 1930 Rate Book and Manual is up-to-the- 


minute in its completeness. 


Its gain in insurance in force is the best ever. 





It Pays to Be a Manhattan Man 


The Manhattan Life Insurance Co. 
654 Madison Avenue at 60th Street 
NEW YORK, N. Y. 


Organized 1850 
THOMAS E. LOVEJOY, President 
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Renewed activity on the part of 


Full Coverage the officers, state managers and all 
Non-Cancellable interested in the success of the IN- 
Male and Female Risks COME GUARANTY COMPANY, 
Starts First Day has resulted in one of the most 
Life Time Coverage satisfactory years in the company’s 
Old Line Company history. 

Prompt Claim 


Payments Sincerely believing in the sound 
Generous Contract financial condition of this country, 
Large Commissions INCOME GUARANTY has done 
Liberal Renewals its part to maintain normal business 
Substantial Company conditions so strongly advocated by 

the United States government and 


Pays on Any Disease : f 
Pays on Any Accident the industrial leaders of the coun- 


Pays Special try. 
Indemnities Wouldn’t you like to be asso- 
ciated with such a company? Aren’t 
: Ress oo you interested in this company’s Ac- 
oe entation cident and Health policies? Readily 
Illinois California bought, easily sold and pay, under 


an agency plan, liberal commissions 
and bonuses. 


Representatives Wanted. 
Write for Information. eux 











Tncome Guaranty Company 


‘“‘Incomes Guaranteed’”’ 
Authorized Capital $1,000,000.00 - Legal Reserve Stock Company 
Income Building (Established 1917) South Bend, Ind. 


THE SPECTATOR 
November 20, 1930 








ee 











gene Bote 
pens teats 








CE ME Sot TN ans 2 BS oe sea acaiit Ais at aR. 


PR TEAR li 





Bi aa ica netic naan 

















Policyholders Amply 
Protected from Loss 





State Insurance Superintend- 
ent Declares Missouri 
State Life Is Sound 





Investments in Good Shape 





St. Louis Directors in Charge of 
Affairs; Board to Be Strength- 
ened by Additions 


St. Louis, Mo., Nov. 17.—“The Mis- 
souri State Life Insurance Co. is sound 
and there is absolutely no chance for 
the policyholders losing a _ penny,” 
Joseph B. Thompson, Superintendent 
of Insurance for Missouri, said today 
in commenting on the financial affairs 
of Caldwell & Co., Nashville, Tenn., 
investment bankers. 

“It is unfortunate that Caldwell 
owned stock in the Missouri State Life, 
but that fact should not cause anyone 
to get uneasy. More than $8,000,000 
stands between the Missouri State Life 
policyholders and any possible loss. I 
have been in very close touch with this 
situation for some time since there 
were rumors prevalent concerning the 
Caldwells for weeks. I know that the 
Missouri State Life Insurance Com- 
pany’s investments are in good shape 
and Mr. Caldwell does not owe the 


improved so far as financial strength 
and prestige is concerned. 

A very prominent business leader of 
the Southwest is being mentioned in 
financial circles as the probable new 
chairman of the board for the insur- 
ance company, while the board will be 
materially strengthened by several an- 
ticipated additions. Aside from a block 
of 147,900 shares held by the Inter- 
Southern Life Insurance Company of 
Louisville, Ky., there is not a block 
of stock in the company that exceeds 
15,300 shares. The 500,000 shares of 
stock are held by 4274 stockholders 
scattered throughout the country. St. 
Louisians have approximately 65,000 
shares of stock. 

Another matter to be considered at 
the forthcoming meeting of the board 
will be the status of the company’s 
balance in the Bank of Tennessee, now 
in the hands of a receiver. The re- 
ceiver’s inventory filed recently showed 
that the Missouri State Life had a 
balance on deposit with the bank of 
$872,767.38. 

According to President Taylor of 


9 


the Missouri State Life, the insurance 
company’s account with the Bank of 
Tennessee was opened about four and 
a half years ago. It was a very active 
account, subject to heavy withdrawals 
from time to time. President Taylor 
estimated that at the time the bank 
closed the company should have had on 
deposit with it about $850,000. 

Until about a year ago the Tennessee 
deposit was not protected by any col- 
lateral security, there being no legal 
requirement for such security. When 
it was decided to post collateral for the 
protection of the deposit the securities 
given as collateral were considered 
ample. However, since that time the 
bonds and stocks have suffered serious 
declines in their market value, but 
President Taylor has expressed the 
belief that their intrinsic value are 
still ample to secure the insurance 
company from loss. 

The bank’s receiver has reported 
the following securities as collateral 
for the Missouri State Life’s deposit: 
21,000 shares of Banco Kentucky stock; 

(Concluded on page 41) 
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cd i company a penny. 
—— “With the single exception of the 
$872,000 deposit in the Bank of Ten- 
nessee, which has closed, there is noth- 
; ing to worry the Missouri State Life as 
4 collateral in back of the deposit are 
bonds with a par value of $600,000, 
and in addition stock in the Banco Ken- Z: 
tucky. Any possible loss the company Yi 
might suffer through the Tennessee ‘ + 
Bank’s closing would not cripple it. " 
Not even if it lost all of the deposit. = 
S: 
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As a result of our expansion program, 





unusually attractive General Agency 
openings are available for the right 
men in most of the ten SOUTH- 
EASTERN states in which we now 


operate. 
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Unexcelled policy contracts, 
most liberal first year and long time 


XX: 


renewal commissions, allowance for or- 
ganization and office expenses. 


If you are looking for a real oppor- 
; “At the present time the St. Louis 


tunity, it will be to your advantage to 
j directors are in charge of the affairs 






communicate with us. 


4 of the Missouri State Life, and it will 
; not be affected by the unfortunate 
1 Caldwell situation. The recent Con- 


vention’s examination of the company 


| showed it in goed shape and it has by TI 
| _atee te “iteof the_ Seaman” VLU... 
! SOUTHEASTERN LIFE 


hearing on another matter not con- 
c. O.. MILFORD, INSURANCE COMPANY ORGANIZED 


nected with the Missouri State Life. 
President 1905 


While they do not now actually con- 
trol a majority of the Missouri State 

GREENVILLE SO. CAROLINA 
Southeastern “U. S.” Should Remind You of Us 





Ay Life’s stock, the St. Louis directors, in- 
cluding the president, Hillsman Taylor, 


are running the company. A meeting 
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Survey Finds Public 
Air-Minded 





Liberal Attitude of Life 
Companies Encouraging 
to Industry 





Colonel Robbins Quoted 





Considers Element of Danger in 
Air Travel Much Over- 
estimated 


St. Louis, Mo., Nov. 18.—Aviation 
is the most absorbing topic in the 
minds of the people of the United 
States today, and with life insurance 
cempanies placing air travel on the 
same basis as other modes of trans- 
portation, it is upon the threshhold 
of a new era, according to Halsey Dun- 
woody, vice-president of Universal Di- 
vision, American Airways, Inc. 

“T have just completed a survey 
of the life insurance companies of the 
United States and Canada,” Dun- 
woody said. “Their attitude toward 
commercial aviation is a wonderful 
boost. They are agreed that air trans- 
portation is the greatest of the three 
great phases of progress in transporta- 
tion during the last century, and are 
watching our operations records with 
great interest.” 

Colonel Dunwoody startled the trans- 
portation world early this year in an 
address before a shippers’ board in 
Jefferson City, Mo. At that time he 
predicated that “the day will come 
when practically all iong trips will 
be made by air and the evolution of 
the air transport will certainly entail 
the carrying of practically all long 
distance mail and a large percentage 
of all express shipments.” He went 
on to say that railroads would be used 
only for short-haul transportation of 
passengers, mail and express. 

A short time ago Col. Charles F. 
Robbins, one-time Assistant Secretary 
of War and president of the Cedar 
Rapids (Iowa) Life Insurance Com- 


2 A PROBLEM IN ADDITION 


W+2 
| a Locals + Opportunity + Better -than- 


averagepay + A real Suture + Work 

You like = Zest + Pop+Joy + SUCCCSS 
for the Agent of THE LINCOLN NATIONAL LIFE 
INSURANCE COMPANY of Ft-Wayne, Indiana. * 
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The two young women in the photograph, Miss Hazel Brumbaugh (left) and 
Mrs. Lucy Putney Kendrick (right), may well qualify as among the leading 
women insurance producers of the country. They are connected with the Edward 
A. Woods agency at Pittsburgh of the Equitable Life Insurance Society of the 
United States and each during the past twelve months has written more than 


a quarter of a million dollars’ worth of insurance. 
q 


One result of their efforts 


was that they qualified for the Equitable convention at French Lick Springs. 








pany, in an address before the Ameri- 
can Life Convention, in Chicago, made 
the prophecy that within 10 years 
travel by air would be as common as 
travel by rail today and we would 
wonder why we believed there would 
be an extra hazard in air travel. 

This was the first unqualified state- 
ment of a life insurance executive 
voicing faith in the insurance world 
in aviation. Colonel Robbins spoke 
only after thorough investigation of 
his ground from experience gained in 
flying while in the War Department 
and later by use of the commercial air 
lines of the country. The statement 
prompted Colonel Dunwoody to make 
his survey of all of the life insurance 
companies. 

Not all of the life insurance execu- 
tives would admit being in absolute 
accord with Colonel Robbins, but the 
replies show that all appreciate the 
development of the aviation industry; 
the wonderful performance records of 
the commercial operators; that they 
appreciate the potential possibilities of 
aviation, and consider it from the ac- 
tuarial standpoint on the same basis 
that they did the railroad train and 
the automobile in the days of their 





infancy as modes of transportation. 

Colonel Robbins is quoted as saying 
that the element of danger at the pres- 
ent time in travel by air has been and 
is being much overestimated. “We 
class the transportation of passengers 
as automobile, rail, air, with the per- 
centage of deaths only slightly greater 
than those incurred by travel by rail,” 
he said. ‘Fatalities incurred in travel 
by automobile are increasing steadily. 
The safety factor in travel by rail has 
been so developed that it is doubtful 
if any further advances in the way 
of safety devices will be inaugurated 
soon, if at. all, while every year the 
aviation hazard is decreasing due to 
constant discoveries of additional 
safety devices. 

“T can recall when travel by train 
was considered more or less hazardous 
and travel in the tropics was a risk 
not assumed by companies at all. Avia- 
tion has progressed so rapidly that I 
doubt very much if the life insurance 
companies realize fully the real prog- 
ress that is being made.” 

Other statements of a favorable 
nature were quoted from officials of 
life companies from all over the United 
States and Canada. 
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Six M ontiis Old 


Tomorrow he is going to 

keep an appointment with 

his doctor made the day 
the baby was born. 


OUNG mothers of 

this generation little 
realize the heartaches and 
anxieties their grand- 
mothers suffered in rear- 
ing their children. Forty 
years ago diphtheria killed 
six times as many babies 
as it does today. People 
were helpless when diph- 
theria epidemics raged. 
Then there was neither 
anti-toxin to help fight 
the disease, nor toxin- 
antitoxin (or toxoid) to 
prevent it. 


Nowadays, the disease 
has almost disappeared in 
communities where people 
have organized campaigns 
to educate and persuade 
every mother to have her 
baby inoculated against 
diphtheria at the age of 
six months. Nevertheless, 
throughout the length and 
breadth of the country, 
about 8,000 children died 
last year from this one 
cause. They had not been 
protected as they might 
have been. 


Immunization is a very 
simple matter — painless 
and safe. But the inocu- 
lation of your baby should 
not be delayed. 





yer | 


More than half of all 
deaths from diphtheria 
occur among children be- 
ween the ages of six 
months and five years. A 
striking contrast is pre- 
sented by comparison of 
the deathrates from diph- 
theria in two groups of 
representative American 
cities. For the past three 


years the first group has 


carried on an_ intensive 
campaign to immunize all 
children against diphtheria 
and has decreased its 
deathrate 33%. During 
the same period the second 
group of cities has been 
less aggressive and has 
had an increase of 9%. 


Protection can be given 
your baby whether or not 
you live in a city or a part 
of the country which has 
a dangerous diphtheria 
deathrate. Take him to 
your doctor and you will 
be spared one anxiety 
from which past genera- 
tions were never free. 
Metropolitan Life Insur- 
ance Company will gladly 
mail free, its booklet, 
“Diphtheria is prevent- 
able.” 

Address Booklet Depart- 
ment 11-SP-O. 


METROPOLITAN LIFE INSURANCE COMPANY 


Frederick H. Ecker, President 


One Madison Ave., New York, N. Y. 








































NEW ROADS- 
NEW FACES - NEW BUSINESS 


N fifty-five cities, including 

the largest metropolitan 
centres of the United States, 
our representatives are well 
known; in part, on their 
own account, and in rt, 
because of the Comrany 
they represent. @ Aui told, 
the New England Mutual 
now has sixty-four Gener | 
Agencies, of which three 
are new within the past 
year. They are strategically 
located inthirty-eight states. 
QWe believe that the oppor- 
tunity offered through 





Home Office ‘ 
Pest tiltine temane representation of this Com- 
Boston pany is not surpassed by 


that of any other. 


NEW ENGLAND MUTUAL 


LIFE INSURANCE COMPANY 
OF BOSTON, MASSACHUSETTS 























A New and Different 
20-Payment Life Policy 


The Universal 20-Payment Life policy 
approaches the ideal, both from the sell- 
er’s and the buyer’s point of view. 


If death occurs during the premium- 
paying period the insured has paid only 
for a Whole Life policy because all he 
has deposited over the Whole Life rate 
after the first year is paid his beneficiary 
in addition to the face of the policy. 


That is only one feature of the modern 
Universal policy which is enabling Na- 
tional Life representatives to make “more 
sales per interview.” 


We have agency and general agency openings 
in twenty-five states. 


National Life Company __ | 
Mutual 


Legal Reserve 
118 Eleventh Street 


DES MOINES, IOWA 
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FIND THE FACTS 


Being convinced through actual 
experimentation that business de- 
pression in many localities and 
industries is stressed even to the 
point of inaccuracy, the National 
Association of Life Underwriters, 
under direction of Roger B. Hull, 
has launched a campaign of fact 
finding. General agents and other 
life insurance workers are re- 
quested to ascertain actual condi- 
tions in their various districts, 
concerning especially the activi- 
ties of the “key” industries which 
govern to a large extent the pros- 
perity of that territory. 

Such a procedure shows a sur- 
prisingly large proportion of bus- 
inesses to be as well off or better 
than in previous years, and such 
information is invaluable both in 
improving agency morale and in 
actual selling practice. Agents 
and officials everywhere should 
cooperate with this movement to 
the fulest extent and forward to 
the National Association business 
condition facts in their particular 
localities so that the national 
headquarters may function as a 
clearing house for the dissemina- 
tion of information concerning 
general business trends. 











Dr. S. H. Malpas Dies 


Dr. S. H. Malpas, 62 years old, phy- 
sician and surgeon in Indianapolis 
more than thirty-five years and a 
brother of R. M. Malpas, president of 
the Reinsurance Company of America, 
died in St. Vincent’s Hospital, Indian- 
apolis, after an illness of one week. 
Death was attributed to nephritis. 

Doctor Malpas was surgeon for the 
Indianapolis Power & Light Company. 
He was a York Rite Mason, a member 
of the Columbia Club, the Kiwanis 
Club, the Indiana Medical Association 
and the Indianapolis Medical Society. 





AS WE SERVE 
WE PROGRESS 


Insurance in Force 
One Billion 
1927 One Billion and a Half 


1923 


1930 Two Billions 


Massachusetts Mutual 
Life Insurance Companv 
Springfield, Massachusetts 


Organized 1851 
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Scranton-Pittsburgh, Pa. 


General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for an un- 


limited production. 


Contract as good as the best, with exclusive rights. 


Confidential communication invited from those with 
clean records and with ability to handle such an agency. 


EXCLUSIVE, 
care of THE SPECTATOR 


Address. 


Bankers Committee Withdraws 
from Caldwell & Company 


Under a decree signed by Federal 
Judge John J. Gore, of Nashville, Tenn., 
the management of the affairs of Cald- 
well & Co., of Nashville, investment 
banking house interested in a number 
of life insurance companies, was taken 
out of the hands of the committee of 
capable Nashville bankers appointed by 
the Nashville Clearing House Associa- 
tion a week earlier and placed in the 
hands of a receiver. Lee Douglass, of 
Nashville, was named receiver. The 
committee previously appointed by the 
Nashville Clearing House Association 
consisted of Paul M. Davis, C. A. 
Craig and T. D. Webb. 

Judge Gore’s action came as a result 
of a petition filed by Fred Dean, of 
Birmingham, Ala., who claimed that 
Caldwell & Co. was indebted to him in 
a sum of more than $7,000. The re- 
ceiver was ordered to file a bond of 
$50,000. 


In retiring from the management of 
the affairs of Caldwell & Co., the com- 
mittee representing the Nashville 
Clearing House Association issued a 
statement, saying in part: “According 
to the books of the institution it is sol- 
vent. Some of its assets of a nature, 
however, that the committee could not 
arrive at their value without investiga- 
tions that would require longer time 
than they felt they had a right to ask 
creditors to wait.” 


Insurance Brokers Buy Group 


Group life insurance has recently 
been acquired by Dewick & Flanders, 
Inc., insurance brokers, of Boston, 
Mass., for the protection of 94 em- 
ployees. . The policy was issued for 
the amount of $236,000, through the 
Prudential. 


Appointment of the following new general 
agents of the Eureka-Maryland Assurance 
Corporation are announced: P. F. Mce- 
Menamin, general agent at Shamokin, Pa. 
0 J. E. Cullen, agent at Pocomoke City, 
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| 50 UNION SQUARE 


The Guardian applies this measure to its own progress.* 





gain in ordinary life insur- 
ance in force was 11.6 per 
cent of its total in force at 
the beginning of 1929—the 
third highest ratio among the 
leading 
only ordinary insurance. 


THE GUARDIAN LIFE 


ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


“Net Results— 


the True Measure of Progress!” 


The theme of the joint meeting of the Association of Life |] 
Agency Officers and the Life Insurance Sales Research Bureau 
is well selected. Discussion of it will prove intensely interest- 
ing and immensely valuable to the institution of Life Insur- 


*Last year, The Guardian’s 


companies writing 
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The Rewards of 


Consistency 


I 


ciples of general business. 


full thought and effort. 
and logical? 


Life insurance field work under satisfying condi- 
tions is a career giving opportunity for achievement 
and profit according to ability and undivided effort. 
THE MUTUAL LIFE INSURANCE COMPANY OF NEW 
YorkK affords such conditions to its field workers. 
Life insurance in all standard forms, annuities, dis- 
ability and double indemnity benefits, prompt and 
equitable dealings, and facilities for serving policy- 
holders in practical ways combine to make its agency 


force successful. 
Earnest-minded men and women of character and 


ability contemplating a career in full-time field work 


are invited to apply to 


The Mutual Life Insurance Company 
of New York 
34 Nassau Street 


President 2nd Vine Seana 
an 
Manager of Agencies 

















F A BUSINESS MAN takes care of his business, 
the business takes care of him. Life insurance 
field work is a business, and subject to the prin- 

Those who achieve in 

this work are those who give it their undivided and 

Isn’t this merely natural 
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The Cure for Timidity 


Notoriously, the life insurance agent’s greatest 
handicap is fear. The Peoria Life, nor any other 
company, cannot claim a magic formula for in- 
stilling gun-shy agents with the courage of lions. 
But on the other hand— 


How cheering is the self-confidence that comes 
from the thorough knowledge of life insurance 
and the mastery of its salesmanship which are 
part of every Peoria Life agent’s training. How 
reassuring to realize that the Peoria Life is ad- 
mired in every community where it operates for 
conspicuously prompt and complete service to its 
policyholders and beneficiaries. 


There is inspiration for the Peoria Life agent 
in the knowledge that he is equipped to furnish 
every good feature of up-to-date life insurance, 
and that his “kit” contains something that will 
interest the most formidable prospect. Behind 
his individual efforts stand the resources of a 
22-year-old institution with over 215 millions of 
insurance in force, well-known and respected for 
its record of progress and service. 


One of the chief aims of the Peoria Life agency 
program is to promote the success of its agents 
by dispelling the bogey of fear. 


Peoria Life Insurance Company 


Peoria, Illinois 



























\ Verne acom- 


paratively young 
company... 


In judging us, take into 
account the success of 
our plan... 


which is 
founded on securing for 
the agent FINAN- 
CIAL INDEPEND.- 
ENCE! 


For full information write 


Witt ons 


Superintendent of Agencies 


PHILADELPHIA LIFE 
INSURANCE COMPANY 3 
111 North Broad Street, Philadelphia, Pa. Eo 
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Australian Life Manager Studies 
American Methods 


District Comprising Nearly Million Square Miles 
Necessitates Extensive Use of Direct 


Mail Selling Aids 


An interesting communication from 
a reader of THE SPECTATOR in far off 
Australia comes to light through the 
courtesy of Senaca M. Gamble, assis- 
tant agency manager of the Volunteer 
State Life Insurance Company, Chat- 
tanooga, Tenn. The writer of this let- 
ter, H. C. Elsner, Western manager of 
the Southern Cross Assurance Com- 
pany, Ltd., is quite naturally interested 
in all manner of sales promotional 
literature as the size of his territory 


precludes the possibility of personal su- 
pervision as practised in the United 


States. The district under Mr. Elsner’s 
direction comprises an area of nearly 
a million square miles, or nearly four 
times that of the State of Texas. It 
is gratifying to know that our Aus- 
tralian subscriber relies so much upon 
the educational section of THE SPEC- 
TATOR for assistance in handling his 
management problems. The letter to 
Mr. Gamble follows: 


Dear Mr. Gamble: 

I was extremely interested in your 
article on Sales Promotion appearing 
on pages 20-21 of THE SPECTATOR, 
dated May 8, 1930, and as a result of 
same have accordingly taken this op- 
portunity of writing requesting that 
you would be good enough to give me 
further information and assistance. 

Your method of securing agents 
seems a particularly good one, and it 
is, firstly, in this connection that I 
should be pleased if you would furnish 
me with the copies of the seven letters 
that you mail at intervals of two days 
to prospective agents, also your “Ace 
of Spades” letter which is forwarded 
as soon as the agent’s contract is ap- 
proved. A further letter that you for- 
ward, telling your agent how to use 
your Sales Promotion Service would 
be appreciated. 

As a matter of fact I would be 
pleased to have as much as you feel 
disposed to forward in connection with 
your Sales Promotion Service, and, in 





ceeeiatacedl 


this direction, I notice that you have 
recently compiled a book containing 65 
letters, consequently, I am going to 
take this opportunity to encroach upon 
your generosity by asking if you would 
forward the whole book. 

As manager of the above company 
for Western Australia it naturally be- 
hooves my position to increase produc- 


tion. 

The various methods that we adopt 
are used by most other insurance com- 
panies, and it is with a view to obtain- 
ing some new ideas with a bit of “kick” 
in them that I am writing to you. 

I have for a long time recognized 
that for original and sound business- 
producing propaganda the Americans 
are well ahead in a street all of their 
own. 

The State that I have control of is 
the largest in Australia, having an area 
of 975,920 square miles, with a popu- 
lation of only 350,120 persons, conse- 
quently, you wil! readily observe what 
a difficult matter it is to have this tre- 
mendous territory traversed. 

It has occurred to me that with a 
very extensive campaign of “lead’’ let- 
ters, with the necessary “follow ups,” 
that our new business production could 
be greatly increased and, in this direc- 
tion, I appeal to you with the hopes 
that any literature of this description 
that you may have, or further, any of 
your experience that you could place at 
my disposal, would be greatly appre- 
ciated. 

The question of keeping in touch by 
correspondence with policyholders for 
renewals is also a very important 
matter, and I feel sure that you must 
have some system of following up by 
correspondence this particular depart- 
ment of the business, and which I 
would esteem it a great favor if you 
felt disposed to furnish me with par- 
ticulars of this system, or, better still, 
if you could provide me with copies of 
your letters, as undoubtedly the com- 
position of same would be like all other 
American communications, viz., busi- 
ness getters and retainers. 

No doubt you would like to know 
something about my company, which 
has its head office in Melbourne, the 
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capital of Victoria, together with 
twenty-six other branches throughout 
Australia, New Zealand, Tasmania and 
South Africa. The company has been 
in existence since 1921 and during that 
period has written new business for the 
eight years as follows: 


BUGESAe) Vs cvacusceccdedexeess $1,105,350 
OA Nccccehannune ee ous - 1,263,233 
1923-23 (10 months)....... 1,388,807 
Deere  e wcdascavsesenedes 1,516,768 
Eat a caer unacvaquacases 1,619,033 
IGRGHRE “wancercedvccawcnved 1,696,697 
pc) errr rrr re. 1,766,057 
FURUIEE -iccdquececeaucaduds 1,805,702 


For a young country like Australia 
with such a limited population, I feel 
sure you will agree that the above fig- 
ures suggest, in proportion to popula- 
tion, rather a meritorious achievement. 





NYLIC Production for 1930 


Over 9000 more policies were paid 
for in the New York Life Insurance 
Company during the first ten months 
of this year than in the corresponding 
period of 1929. The volume of new 
paid business for the first ten months 
of this year, $792,000,000, exceeds the 
total for the same period in any previ- 
ous year, except 1929. The decrease 
in volume for the current year as com- 
pared with 1929 amounts to less than 
three per cent. 

This slight recession is not due to a 
decrease in the number of sales, which 
are actually up by more than 9000 
policies, but to a decrease in the amount 
of average policy paid for. 


Texarkana Life Underwriters 


DALLAS, TEX., Nov. 18.—The Texar- 
kana Life Underwriters Association 
entertained a number of Arkansas life 
agents at its recent meeting and ac- 
cepted an invitation to meet with the 
Eldorado, Arkansas, association next 
month. The idea of entertaining each 
other is to obtain closer cooperation be- 
tween the life insurance men on the 
border of Texas and Arkansas. Among 
the addresses made at the Texarkana 
meeting were those by H. D. Edwards 
and L. E. Thorgmorton of the Aetna 
with headquarters at Little Rock; Q. E. 
Hill and M. B. Rayborn with the Mu- 
tual Life with headquarters at Little 
Rock and M. L. C. Callow of the Pacific 
Mutual at Eldorado. 














Began business in 1923. 


B. R. BAYS, 


President 
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Now in 15 States 


JOHN L. OESCHGER, 
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Agents Wanted 


Good opportunities in se- 
lected territory for hust- 
lers. 





Up-to-date policies. Lib- 


eral commissions. 
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DON’T MISS THIS CHANCE 


W hen a million dollar a month producer puts in 
writing how he does it so that any reader can adopt 
his methods, surely this is an opportunity not to be 
overlooked by any life insurance salesman. This is 
what Charles P. Rogge has done and it is all available 
in the new book entitled— 


SUPER SELLING WITH ROGGE 


Mr. Rogge has put in this book reproductions 
_of the cards he uses in his work, the sales 
letters he has found most effective, articles 
he and his associates have written for the 










insurance press, and discussions of his 
methods by such men as Shaemas 
O’Sheel and Ad Man Davison. It offers a 
































Sey complete course on selling “big business.” 
SPECIAL PRE-PUBLICATION OFFER! 
Autographed copies of this new book will be delivered to those sending in 

their orders before December 1, the publication date 
INSURANCE COMPANIES General Agents and Managers 
: ; Start your sales force off with a bang for 
What finer holiday gift could you place 1931. Give each man a copy of “Super- 
in your salesmen’s hands than this beau- Selling With Rogge” for Christmas. You 
tifully printed and bound treasure chest will be handing him thousands of dollars 
of life insurance sales ideas? of new business that he will be sure to 

write. 

PLACE YOUR ORDER NOW!! PLACE YOUR ORDER NOW!! 


ORDER FORM 


THE SPECTATOR COMPANY 
243 West 39th Street New York 


PieaseisenG Me.¢. <<'.jo0k 3s 2s COp..... of SUPER-SELLING WITH ROGGE for 
which I agree to pay you at the prices quoted below. 





SINGLE COPY, $3.00 


12 copies $34.20 50 copies $127.50 PPMMIORS 5. catesa io wlsre sais aisvo viiele Wisinioiene Bee lnlg eielwis wr eleteg Rb oinie tatoters 
e577 67.50 100 “ 240.00 
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C. P. Rogge. “a Remarkable Fellow.” 


An Intimate Picture of the World’s Largest Single Producer of 
Life Insurance; His Many and Varied Interests; His New Book 


“Super-selling With Rogge” Soon To Be Published. 


City is known as the largest per- 

sonal producer of life insurance 
in the United States. I assume that 
probably makes him the largest per- 
sonal producer in the world. A selling 
leader in almost any line who heads 
the list in this country is likely to be 
the world champion as well. 

I have had the pleasure of meeting 
Mr. Rogge a number of times and I 
have never found a man more willing 
to tell frankly and fully his methods, 
and to explain the means by which he 
accomplishes the results that have 
made him known the country over. He 
holds back no secrets. He will give a 
more or less general outline of his 
entire scheme and will also present a 
minute and detailed account of a par- 
ticular instance. I should say, how- 
ever, that there is one factor of his ex- 
traordinary business success that he 
can’t give away, his personality. 

I shall not try in this brief introduc- 
tion to “Superselling With Rogge” to 
give any digest of his business methods 
or his business philosophy. That is 
clearly shown in the articles by Mr. 
Rogge which make up the book, to- 
gether with some articles concerning 
his work by Shaemas O’Sheel, Louis 
W. Sechtman, Mr. Rogge’s business as- 
sociate, R. H. Keffer and Emanuel 
Baynard as well as by E. R. (Ad- 
Man) Davison. But I should like to 
give, in a few words, some of the im- 
pressions Mr. Rogge made on me. 
Naturally enough I have come in con- 
tact with a considerable number of 
successful life insurance agents during 
the past few years. 

Mr. Rogge’s office in the New York 
Central Building is an attractive place 
to visit. There is no sign of rush 
and confusion that I have noticed in 
some offices where a great deal of busi- 
ness is being conducted. In fact it is a 
restful place. But I have never met a 
more energetic, a quicker man than 


(Sci is P. ROGGE of New York 
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By RALPH REED WOLFE 





This article forms the introduc- 
tion to the book “Super-selling 
With Rogge,” which is now on 
the presses and will be ready for 
delivery about December 1. The 
bock is published by THE SPEC- 
TATOR COMPANY and we be- 
lieve it will prove a most valuable 
as well as interesting addition to 
insurance literature. Its price is 
$3 a copy. The publishers have 
arranged to obtain autographed 
copies of the book for those or- 
dering before publication date.— 
Kditor’s Note. 











Mr. Rogge. I suspect that one of his 
secrets of success is the fact that there 
is so little waste motion. Whatever 
is up for immediate consideration 
seems to be disposed of without the 
usual ado. He hits the bull’s eye with 
little dramatic display and less fuss. 
A luncheon with him is delightful. 
He had talked with me at considerable 
length about insurance but I discov- 
ered that insurance was by no means 
his only subject. Many things inter- 
est him and he has the quickness of 





Charles P. Rogge 


thought and the originality of expres- 
sion to make his discussion of them in- 
teresting and exciting. He mentioned, 
for instance, a social gathering he- 
planned to attend that evening. He 
even referred to a dinner which he and 
his wife had attended the previous 
evening. 

A young woman by the name of 
Grace was present. Some remark she 
made inspired him to write on the back 
of the menu card a bit of verse. He 
pulled it from his pocket with a laugh 
and showed it to me. I asked him to 
let me have a copy. Here it is: 


If girls would simply reason that 

A man’s a child at heart 

They’d cut out all the vamping stuff 
And can that stupid art. 

A man is but a child without 
Regard to time or space 

Because she treats us all as kids 

Is why the men like Grace. 


A little bit of harmless gush 

A soft laugh now and then 

And flattery but not too much 

Is liked by all the men. 

Because she listens well and smiles 
And wears a cheerful face 
Accounts precisely for the fact 
That all the men like Grace. 


He talked about books and, somehow 
or other, he seems to have crowded a 
lot of reading into his busy days. He 
referred to music and I concluded he 
was far from ignorant on this subject. © 
Other topics were touched upon which 
showed his to be a brilliant, many-. 
sided mind. A few very important. 
matters were brought to his attention 
by: his secretary—we were eating in‘ 
his private office—-and with a speed 
that was astounding he dictated sev- ‘ 
eral telegrams and a couple of letters - 
in what may correctly be termed the 
Rogge style. Some of these character- 

(Concluded on page 41) 
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PROVIDENT TOOLS 





(No. 1) 


BUSINESS BUILDER 
SERVICE 


A series of 


INFORMING WORKS OF VALUE 
TO AGENTS AND PROSPECTS 


By William T. Nash 


S p ee d y Se r V1 ce Originator of | Sapte ines Insurance 


: Much valuable advice and instructive matter for agents, 
including the veteran and the beginner, can be found in 


The Provident prides itself upon its speedy the publications issued by The Spectator Company of 
which William T. Nash is the author. 


LEAFLETS FOR CREATING PROSPECTS 























service in delivering policies and its sym- 
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Sample copies of all the Nash leaflets. varying in price from ten 


to twenty-five cents each, amount to $5.90. Send us $4, and we 
will mail you sample copies of all 54 of the Nash leaflets conve- 
niently packed in a carrying case for easy reference. Ask for 
circulars giving prices in quantities. We will also mail you on 
OWEN B. AUGSPURGER, President application a 32 page descriptive pamphlet entitled The Business 


Builder’s Service. 
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HE sales demonstration to be offered this week involves a 
prospect with an income considerably above the average and 


one who is qualified for a life insurance trust service. 


Such 


prospects are by no means rare in this country and they naturally 
comprise the life underwriter’s most lucrative field. This presen- 
tation is reprinted from the Conservator, issued by the Trust De- 
partment of the Chase National Bank New York. 


ROBERT A. BROWN, a life underwrit- 
er interviews JOHN D. JONES, a 
prospect for life insurance and 
trust service. 

The action takes place in the well 
appointed office of JOHN D. JONES, 
a man of substantial income and 
estate. 





Brown: Good morning, Mr. Jones. My 
name is Brown, representing the 
United Life Insurance Company. The 
Chase National Bank has just pub- 
lished a Rapid Calculator which I 
am sure you would like to see. 
(Brown withdraws Calculator from 
inside coat pocket). In order to show 
you how to operate this device, I 
need two things: First, a sharp pen- 
cil and, second, six minutes. May I 
have a sharp pencil, please? 

JONES: (Whose curiosity is aroused by 
the appearance of the chart hands 
pencil to Brown). Yes, what are you 
going to calculate? 

Brown: This chart has been worked 
out very carefully to show whether 
or not your family will have suffi- 
cient income on which to live in their 
accustomed manner in case your 
earning power is terminated. We 
find the answer by punching three 
red dots. 

JONES: (Repeating the question 
thoughtfully) Could my family live 
on the income from my holdings if 
my earning power were terminated? 
I really don’t know, but go ahead— 
I’d like to have that information. 

Brown: In order to get at the figure, 
I’ll have to ask you a few questions. 
First, how much income does your 
family need per month? 

JONES: Well, I should say about $1,000 
a month. 

Brown: (Holds chart before Mr. Jones 
and punctures red dot beside $1,000 
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figure in Column “A” entitled “Mini- 
mum Monthly Income Desired by 
Beneficiaries”) There, that is our 
first step. Your family’s income, of 
course, would be provided by pro- 
ductive capital which you have built 
up through two main sources: First 
your general estate, consisting of 
cash, stocks, bonds, real estate, busi- 
ness interests. Second, your reserve 
capital which is guaranteed through 
your insurance. Now, what is the 
approximate gross value of your gen- 
eral estate? 
JONES: Around $60,000. 


Brown: (Punctures red dot beside 
$60,000 in Column “B”) Now we 
next punch this column (indicating 
“C”), “Life Insurance Now in 
Force.” 

JONES: (Repeats the caption) “Life 


Insurance Now In Force” on my life 
—why I have $60,000. 

BROWN: (Punctures red dot beside 
$60,000 in Column “C”) Now we 
will turn the chart over and see how 
close the income from your combined 
resources approximates the income 
required by your family. 

JONES: I’m curious to know. 

Brown: (Conversationally) By punc- 
turing the red dots we can see exact- 
ly what this side of our Rapid Cal- 
culator has to say. You say your 
family needs $1,000 a month— 
(Checks $1,000 in Column “D’). 

JONES: Right. 

Brown: (Indicating puncture beside 
figure 207 in Column “E”) This 
amount, $207, is the income per 
month on your general estate after 
depreciation. 

JONES: I see (writes on slip of paper 
$207). 

Brown: (Idicating Column “F”) Here 
we find the gross monthly income 


from your present insurance—$250. 

JONES: (Writes) $250 from insurance 
and $207 from general estate gives 
my family an income of $457 per 
month. 

Brown: Yes. And you say they need a 
thousand. 

JONES: (Studying chart) There is a 
big deficit 

Brown: Yes, your family would be 
forced to live on about one-half of 
their present income. It would mean 
a lower standard of living, fewer 
educational and cultural advan- 
tages 

JONES: I know, I know. What’s to be 
done about it? 

BRowN: It would seem that you need 
additional capital sufficient to make 
up the deficit. Your family will 
have, let us say, $450 monthly. We 
will subtract that from $1,000 (which 
they need) leaving a balance of 
$550 yet to be provided (Both con- 
sult chart). 

Brown: Look in Column “G”. Approx- 
imate additional gross monthly in- 
come—(Runs his pencil down to 
figure $550). Here we are. Just 
follow to the amount indicated by 
the arrow—$132,000. 

JONES: (Repeats $132,000) In order to 
increase my family’s income, in case 
of my death, from $450 to $1,000 
per month, your chart says I should 
own $132,000 additional insurance? 

Brown: Yes. 

JONES: Barring any accident, and if I 
live long enough, I feel certain I will 
be able to increase my general estate. 

Brown: That is just the hitch—if you 
live long enough. 

JONES: (Reflectively) Yes, I know. And 
your thought is that I need $132,000 
additional insurance. 

Brown: It isn’t my thought. The facts 
indicate the conclusion: Create suffi- 
cient capital to yield the needed in- 
come, by depositing, let us say, 2, 3 
or 4 per cent of the capital required 
per year in a self-completing sinking 
fund. When you have done this I 
suggest that you place this capital 


(Concluded on page 24) 
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The Tuberculosis Record of 
1929 


(Continued from page 3) 
death rates for the two years 1928 and 
1929 in the table below. 


Pulmonary Tuberculosis Death Rates of 
Five Cities with More than a Million of 


Population. Rate per 100,000 

-—Deaths—, Rates 

1928 1929 1929 
Los Angeles, Cal.. 1,204 1,157 96.5 
Philadelphia, Pa.. 1,507 1,451 74.2 
Detroit, Mich..... 1,094 1,115 72.6 
New York City... 4,633 4,507 65.4 
Chicago, Til.........- 2,285 2,164 64.8 


Here again caution is called for in 
interpreting the relatively high in- 
cidence Los Angeles which, of course, 
as is well known, is due to the attrac- 
tion of that city and its vicinity to pul- 
monary tuberculous patients and con- 
valescents, who only in too many cases 
reach that salubrious section of* Cali- 
fornia too late for a cure. But par- 
ticularly gratifying in this table are 
the figures for New York City and 
Chicago, both of which show a further 
reduction. For the country as a whole, 
or rather for the registration area, the 
data as yet are available only up to 
1928. The actual number of deaths 
shows an increase during 1927 and 
1928 from 77,195 to 80,285, but there 
was a relative decline in proportion to 
population from a rate of 71.3 per 100,- 
000 in 1927 to 70.1 in 1928. These 
statistics have reference only to pul- 
monary tuberculosis. Deaths from all 
forms of tuberculosis increased from 
87,567 to 90,659. Deaths from tuber- 
culosis of the meninges and central 
nervous system decreased from 3533 
in 1927 to 3446 in 1928, while deaths 
from other forms of tuberculosis in- 
creased from 6839 to 6928. To make 
the facts of the situation regarding all 
forms of tuberculosis clearer, I give 
below a table for the year 1927 show- 
ing the different forms of tuberculosis 
according to sex and for the white and 
negro populations. 


England Trish 
Year U.S.A. and Wales Free State 
1914 128.2 102.4 162.4 
1915 128.2 113.7 177.0 
1916 124.3 115.6 168.2 
1917 121.5 122.0 177.6 
1918 133.2 132.3 167.7 
1919 111.3 97.8 146.1 
1920 100.8 87.4 128.1 
1921 87.6 88.4 124.8 
1922 86.3 88.9 122.2 
1923 83.5 83.6 116.9 
1924 80.2 84.1 122.0 
1925 Ts 83.3 122.0 
1926 77.8 77.1 113.5 
1927 72.5 79.1 115.3 
1928 70.1 75.5 108.2 


*Not available. 


During 1927 tuberculosis, all forms, 
represented 6.1 per cent of the mortal- 
ity from. all causes in the white male 
population and 6.2 per cent in the 
white female population. Among the 
Negro population, however, the propor- 
tion was 11.5 per cent for males and 
13.2 per cent for females. In the In- 
dian population, which, of course, is 
numerically of small importance, the 
proportion was 22.4 per cent for males 
and 25.2 per cent for females. In the 
Canadian Indian Population the pro- 
portion was 28 per cent for males and 
32.2 per cent for females. Indians 
therefore, proportionately show a de- 
cidedly greater liability to pulmonary 
tuberculosis than either the white or 
the Negro population, while the Cana- 
dian Indians show a higher proportion 
than the corresponding Indians of the 
United States. For the Indian popula- 
tion of the United States I use the 
figures for 1923-1927 and for Canada, 
1924-1927 to give a more consistent 
average. 

The data clearly emphasise the exces- 
sive incidence of pulmonary tuber- 
culosis in the more primitive races and 
the urgency of more concentrated at- 
tention upon the tuberculosis problem 
as affecting the Negro and Indian pop- 
ulations. They also afford an inter- 


Mortality from Pulmonary Tuberculosis—White Population 


U.S. Registration Area. 


1927 


























: Males Females \ 
Tuberculosis of the Deaths Per Cent Deaths Per Cent 
MODE OCOTS | RYSUCIN 5 soido 6 ce 2 ee os sisi sein 30,757 88.2 26,127 87.7 
Meninges and central nervous system... 1,550 4.5 1,310 4.4 
Intestines and peritoneum.............. 899 2.6 1,044 3.5 
WGUCCIUHE COMME 5.6 oc. 6 so 5i06 01010 6.0 cig eve 411 1.2 284 0.9 
SUPINE caress ae nie a oes Nie is cdl cl oor meee 154 0.4 108 0.4 
ee ie err er i oce creer 567 1.6 412 1.4 
Disseminated (acute) ..-.-:..2s-seeess 431 1.2 410 1.4 
Disseminated (chronic or unspecified)... 117 0.3 92 0.3 

4,886 100.0 29,787 100.0 

Mortality from Pulmonary Tuberculosis—Negro Population—1927 

U.S. Registration Area 

Males Females———, 

Tuberculosis of the Deaths Per Cent Deaths Per Cent 
Respiratory systen’ ...... 6.022 e0ees 8,202 88.0 8,847 89.7 
Meninges and central nervous system... 267 2.9 235 2.4 
Intestines and peritoneum.............. 362 3.9 380 3.9 
VOECGUTEL COMM 200i cece ccc siceces 84 0.9 53 0.5 
SNE cao chr ole a Foro a © ab oe a Re RAE One Oe 47 0.5 22 0.2 
NE ME as Soi neice Haale eehe Has 108 *5 92 0.9 
Disseminated (acute) ........- prego 219 2.3 208 2.1 
Disseminated (chronic or unspecified)... 35 0.4 31 0.3 
9,324 100.0 9,868 100.0 
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Northern New 
Ireland Italy Paris Zealand 
* 92.8 328.0 51.7 
172.7 99.7 315.0 49.7 
178.1 102.3 303.0 51.4 
187.3 110.8 296.0 53.1 
195.3 139.5 287.0 57.8 
169.3 117.5 248.0 51.2 
150.3 111.3 222.0 56.3 
134.6 99.4 238.0 49.8 
127.0 100.4 232.0 47.8 
121.8 100.1 231.0 48.6 
124.3 113.6 246.0 44.1 
115.2 111.8 241.0 42.1 
110.9 106.3 236.0 43.8 
103.9 . 202.0 38.8 
102.6 . 192.0 40.9 


esting sidelight on the variations in 
different forms of tuberculosis in the 
three races but these for the present 
purpose cannot be enlarged upon. The 
next table shows deaths rates from pul- 
monary tuberculosis for five represen- 
tative countries and the city of Paris. 
It is merely intended to visualize the 
progress made elsewhere in reducing 
the death rate from pulmonary tuber- 
culosis, which seems to have been least 
effective in Italy, but otherwise show- 
ing a gratifying reduction in the United 
States from 128.2 in 1914, to 70.1 in 
1928; in England and Wales from 102.4 
to 75.5; in Irish Free State from 164.4 
to 108.2; in Northern Ireland, 1915- 
1928, from 172.7 to 102.6; in Italy 
there was an increase from 92.8 in 1914 
to 106.3 in 1926. Later figures are not 
yet available. In the city of Paris the 
rate was reduced from the extraor- 
dinary figure of 328.0 in 1914 to 192.0 
in 1928. This may be compared with 
the figures elsewhere given for five 
large American cities, all of which 
showed rates for 1929 below 100 per 
100,000. 


International Situation 


To make the international situation 
still more intelligible, I have brought 
together the data for the period 1921- 
1927 for a large number of countries 
with the following results. 


Average Death Rates from Pulmonary 


Tuberculosis—1921-1927 


Rates per 100,000 


PRGUOEY 35 okies act E Ke aie Se 247.5 
ONDE 5° 3 55 asap lad we aie Raha ae 237.6 
Wr MN so aravacaic.b asus ota eee 206.0 
INGRENGE TPO on.6 6 os Sceteecwes eas 174.3 
CENT IEI 5a.6 A3 cio a 08 0 Ooo ow gin 174.3 
PRIS 6s aio 2 wc oa we aha ore ene 155.8 
TRONS lS a dias wala sre eade we aaeee mu dies 142.3 
I a a, foe ce ha Oe ea Cea ee 124.1 
EVIGE Pre BUG c 5 Jacwacaewas eed 119.5 
fo | irra Fierro rr 116.8 
ETD, oc oar sltanaaweeg wate 113.5 
CE ana Goa in bra tie dca areata heed 104.0 
DEMERS in es ce ore Vee nena ela d awwaad 102.0 
Pugiaed and. Weleese< <6 cn catcnews 83.2 
SONNET os 5 = dia Gk air al Aoi ee Siar caro 79.4 
TIGUEED “oo cca eieideuaudanngua> cones 17.9 
TR oo as cana ns aeeeeadagses bees 76.4 
De ee er er re pert Tc 74.1 
PRORINORN 6c ccktedaeinadaaddaatiee un 69.8 


Total 19 European countries, 113.3. 


In addition to the foregoing I give 
the rates for a number of non-Euro- 
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pean countries as follows for the same 
period, 1921-1927. 


Average Death Rates from Pulmonary 
Tuberculosis—1921-1927 
Rates per 100,000 


eb 
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Australia 
South Africa (Europeans).........-. 
New Zealand 
eee re ee ee 

Total 9 non-European countries, 115.8. 


Pim CUPID SIN 
WON ROO CO COE 


It is thus shown that while the 
European death rate from pulmonary 
tuberculosis during the period of years, 
1921-1927, was 113.3, and that of non- 
European countries was 115.8, it was 
80.5 for the United States registration 
area for the same period of years. The 
outstanding fact calling for attention 
is the exceedingly low rate for New 
Zealand, given as 44.5 for the seven 
years under review. The rate was re- 
duced in New Zealand from 53.3 in 
1921 to 38.1 in 1927. It may therefore 
be said in the light of international ex- 
perience that it is possible to attain a 
rate of about 50 per 100,000 in the 
light of modern understanding of 
factors of causation, treatment and 
cure. It is gratifying to note that we 
are gradually approaching the more 
favorable New Zealand rate which may 
be accepted as trustworthy and con- 
clusive. The low rate for Salvador, 
included in the foregoing analysis, is 
subject to question in view of the possi- 
bilities of an imperfect medical service 
in that country, and the absence of 
general facilities for accuracy in 
diagnosis. The treatment of tubercu- 
losis rests today on infinitely sounder 
foundations than twenty or thirty 
years ago. It finds its best illustration 
in the experience of the Trudeau San- 
atorium which has been in existence for 
forty-five years and which for twenty- 
five years at least has collected sta- 
tistics of results by a follow-up method 
which may be accepted as trustworthy 
and conclusive. The 1929 report of the 
Trudeau Sanatorium contains a most 
interesting table of treatment results 
based on 7013 observed cases briefly 
summarized for the present purpose as 
follows: 


Record of Cases 


Combining all types of cases, of the 
7013 cases under review 21.6 per cent 
were apparently arrested, 47.29 per 
cent were quiescent, and 31.10 per cent 
were active at the time of discharge. 
Of these 7013 patients after a number 
of years dating back in some cases to 
1885, 46.7 per cent were well, 8.5 per 
cent were living, condition unknown, 
38.2 per cent were dead and 6.5 per cent 
were unknown. There are three groups 
of cases, or minimal or incipient condi- 
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Pulmonary Tuberculosis at the Trudeau Sanatorium—1885-1928 





Condition of Admission 
Minimal (Incipient) = 27.35 Per Cent 


Condition on 
Anniversary of 


Total Cases 
Present Condition of 





Discharge for PerCent Discharged Patients 
Condition on Year Ended " Total r A ~ 
Discharge Sept. 30, 1929 Number Known 1885-1915 1916-1928 
Apparently arrested Well 598 73.1 366 232 
914 = 13.03 per cent Living 65 7.9 30 35 
Dead 155 19.0 141 14 
Unknown 96 ets T7 19 
Quiescent Well 378 62.0 248 130 
661 = 9.43 per cent Living 43 7.0 23 20 
Dead 189 31.0 153 36 
Unknown 51 sa 43 
Active Well 174 56.5 124 50 
343 = 4.89 per cent Living 33 10.7 17 16 
Dead 101 32.8 we 24 
Unknown 35 Ae 30 5 
Moderately Advanced—4424 = 63.08 Per Cent 
Apparently arrested Well 367 67.8 134 233 
83 .31 per cent Living 65 12.0 7 58 
Dead 109 20.2 80 29 
Unknown 42 ware 28 14 
Quiescent Well 1,289 54.4 503 766 
2445 = 34.86 per cent Living 2 8.9 60 148 
Dead 586 36.7 687 169 
Unknown 112 ‘ 62 50 
Active Well 323 24.8 147 176 
1396 = 19.91 per cent Living 113 8.7 18 95 
Dead 866 66.5 668 198 
Unknown 94 eeie 75 19 
Far Advanced—671 = 9.57 Per Cent 
Appar wiiy arrested Well 15 * . ae 15 
19 = 0.27 per cent Living 1 peace 1 
Dead 3 18 ‘ 3 
Unknown ee cen 
Quiescent Well 90 44.8 10 80 
210 = 3.00 per cent Living 26 12.9 aes 26 
Dead 85 42.3 41 44 
Unknown 9 ae 4 5 
Active Well 64 15.1 7 57 
442 = 6.30 per cent Living 44 10.4 es 44 
Dead 316 74.5 227 89 
Unknown 18 sais 12 6 


tion on admission, moderately advanced 
and far advanced. I give the statistical 
results for these patients in the three 
tables below, space not being available 
for extended comment, but the facts 
speak for themselves. I have also ab- 
breviated the survivalship table into 
the two periods, 1885-1915 and 1916- 
1928. 

Here then is evidence of progress, 
progress depending essentially upon 
adequate sanatoria facilities for treat- 
ment and the earliest possible recogni- 
tion of the tuberculous infection. No 
factor has been more pronounced in aid 
of the tuberculosis movement than mod- 
ern sanatoria in charge of men especial- 
ly trained for the treatment of 
tuberculous infection. To no one does 
the movement owe more than the late 
Doctor Trudeau, the founder of the 
Trudeau Sanatorium at Saranac. But 
likewise does the movement owe a last- 
ing debt of gratitude to Doctor Bow- 
ditch of Massachusetts. In that State 
tuberculosis death rate, all forms, has 
declined from 150 per 100,000 in 1916 
to 67.5 in 1929. In 1918 the number 
of deaths from tuberculosis in Massa- 
chusetts was 5969, while in 1929 it was 
only 2922. This result may be to a 
considerable extent ascribed to the ade- 
quate sanatoria provision in the State 
of Massachusetts which is not out- 





matched in this respect by any other 
State. 

But there is another phase of the 
problem to which attention is seldom 
directed. Tuberculosis is largely con- 
tracted during early infancy, partly as 
the resuit of milk consumption derived 
from tuberculous cows. Strenuous ef- 
forts have been made since 1917 to 
eradicate tuberculosis from livestock in 
the United States and the results in 
this respect are well deserving of 
thoughtful consideration. Through the 
Federal Meat Inspection, a vast amount 
of meat of tuberculous cattle is con- 
demned, running into many million 
pounds per annum. The average for 
recent years has been possibly twenty- 
five million pounds. National surveys 
are available since 1922 showing the 
extent of bovine tuberculosis in this 
country. Some sixty to seventy million 
cattle annually have been inspected 
and of these in 1922, 4 per cent were 
tuberculous; in 1924, 3.3 per cent; 1926, 
2.8 per cent; 1928, 2 per cent—conclu- 
sive evidence that the proportion of 
infected cattle has decreased as the 
result of eradication measures adopted 
and carried rigorously forward by the 
Federal and State governments. The 
most heavily infected areas are under 
constant supervision and areas prac- 
tically free from infection are accred- 
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ited by the government and such areas 
are constantly increasing. 

As observed in a report issued by the 
Department of Agriculture under date 
of December, 1929: 


“Thus two entirely different sets of figures— 
meat inspection records and official surveys— 
point to a marked decline in the prevalence of 
tuberculosis among cattle in the United States 
in recent years. It is not to be expected that 
the two sets of figures would show exact:y the 
same decline since animals sent to slaughter are 
not necessarily representatives of the average 
infection throughout the country or even in their 
own localities. Moreover, tuberculin testing is 
being constantly taken up in some localities and 
completed in others, and as a result percentages 
of reactors sent to slaughter vary widely.” 

The number of cities and towns hav- 
ing ordinances requiring the tuberculin 
test for cattle has increased from 1249 
in 1926 to 2112 in 1927. Mwre than 
1500 cities and towns in the United 
States require that milk sold in such 
localities shall be from _ tuberculin- 
tested cattle, and 555 others require 
either the test or pasteurization of the 
milk. 

In connection with the foregoing ob- 
servations, it may not be out of place 
to direct attention to the after results 
of the so-called Framingham Commu- 
nity Health and Tuberculosis Demon- 
stration initiated by the Metropolitan 
Life Insurance Company in 1916 and 
covering the period 1917-1923 inclusive. 
For this demonstration $200,000 or 
more was raised or expended, the ma- 
jor portion being contributed by the 
Metropolitan Insurance Company. 
Space is not available for reviewing 
the program and the principal objec- 
tives of the demonstration or the fun- 
damental principles concerning it. But 
it may be said that the demonstration 
aimed at the complete eradication of 
tuberculosis in the town of Framing- 
ham and toward this end every effort 
was made to coordinate the project to 
all other health promoting efforts and 
agencies in that community. When the 
demonstration started the total num- 
ber of deaths from all forms of tu- 
berculosis was 11 in 1917, equivalent 
to a rate of 68.8 per 100,000. During 
the seven years 1916-22, there were 78 
deaths, equivalent to a rate of 66 per 
100,000. During the last year of the 
demonstration, or 1923, the number of 
deaths had been reduced to six, or a 
rate of 31.9. The discontinuance of the 
project left the burden of responsibility 
for continuity upon the community. It 
has occurred to me to tabulate the sub- 
sequent results and this has been done 
in the table following, which gives 
deaths and rates for the entire period 
1916-1929, and alsc in two seven-year 
periods for purpose of comparison. 

I have included in the foregoing 
table corresponding statistics for the 
town of Natick, which adjoins Fram- 
ingham, and where conditions in a gen- 
eral way are quite similar. This com- 
munity throughout has shown a lower 
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Tuberculosis in 142 American Cities 


ee 


Baltimore, Md. ....ccces 
Bemonne, Ne doc ccs ccccte 
Berkeley, Cal. ..cciccecs 
Binghamton, N. Y........ 
Birmingham, Ala, ....... 
BIOMCOE, NENG. occ cccue eee 
Bridgeport, Conn. ....... 
Brockton, Maas. ......+. 
Buffalo, N. Y. 
Cambridge, Mass. ....... 
Camden, N. J 
Cama, OHO .cccccuees 
CRarteston, S. Cu... cece 
CHEISGH, BORE cccceuwmss 
Cmicase, TE sci cscsences 
Cincinnati, Ohio ......<. 
Cleveland, Ohio ......... 
Columbus, Ohio ......... 
Conmenee, Ni Fe. ccekcce ws 
COVMGtIOM, FEY... ccciceas 
Ba ee ere 
DO i | 
Denver, Com. 0660 csssee 
Des Moines, Iowa....... 
Derren, BHCW «6 ccewses ne 
EMIIthy, DEIR 6 ac.0cw so 100 
East St. Louis, Ill........ 
Elizabeth, N. J 


Fitchburg, Mass. ....... 
Po eS eae 
Fort Worth, Tex.... ae 
oT ee 
Grand Rapids, Mich.. 
Hamtramck, Mich. .. 
Harrisburg, Pa. 
Hartford, Conn. 
Haverhill, Mass. .... 
Highland Park, Mich. 
Holyoke, Mass. .... 
Hoboken, N. J..... 
Houston, Tex. ..... =e 
Indianapolis, Ind. ....... 
FGCMSOW, MEMS co cicwsenss 
Jacksonville, Fla. ....... 
dorsey City, Ni dei cecece 
Johnstown, Pa. ..sccecee 
Kalamazoo, Mich. ....... 
Kansas City, MQ... secs 
Knoxville, Tenn. .......- 
Lakewood, Ohio ........ 
Eearising, MIG. o<.ce6s6cs 
Lawrence, Mass. .......- 
Lesington, RY.. <2cescces 
Lincoln, Neb. ......+-ce« 
Long Beach, Cal......... 
Los Angeles, Cal......... 
Louisville, KY. ...csscces 
Lowell, Mass. ...cccccre 
Lannh, BAAS, 2.2. cceenes 
McKeesport, Pa. .......-. 
Macon, Ga. .ccccuccccccs 
Malden, Mass. ....-sccee 
Manchester, N. H........ 
Massillon, Ohio ......... 
Memphis, Tenn. ........ 
jo a eee ee 
Milwaukee, Wis. ......-- 
Minneapolis, Minn. ...... 
Mobile, Ala. 
Nashville, Tenn. ........ 
Newark, N. 
New Bedford, Mass...... 
New Britain, Conn....... 
New Haven, Conn.......- 
New Orleans, La.......-- 







Norfolk, Va. ..---ccccce 
Oakland, Cal. ....-.cccece 
Orange, Ne J...ccccccvees 
Pasadena, Cal. .....-..-- 
Passaic, N. J 
Paterson, N. J......--e0-- 
Pawtucket, R. I........-- 
Philadelphia, Pa. ......- 
Pittsburgh, Pa. ......--- 
Pittsfield, Mass........-- 
Portland, Me.......-+++-+- 
Portland, Ore.........+-- 
Portsmouth, Va........- 
Providence, R. I......+-- 
Pueblo, Colo........+++- 
Quincy, Ill........-.-0e- 
Quincy, Mass........+-+- 
Racine, Wis.....-.--++++s 
Reading, Pa........---++ 
Richmond, Va........--- 






Death 

1928 Rate per 

Population Deaths 100,000 
249,166 80 32.1 
120,400 100 83.1 
89,269 86 96.3 
78,326 20 26.5 
325,881 202 62.0 
54,991 2 40.0 
35,623 13 . 86.5 
781,503 717 91.7 
4,438 30 35.5 
77,899 16 20.5 
75,130 19 25.3 
245,829 238 96.8 
772,071 581 75.3 
146,722 88 60.0 
64,086 22 34.3 
562,986 404 71.8 
113,052 107 94.6 
117,040 45 38.4 
102,757 34 33.1 
63,002 68 107.9 
44,578 29 65.1 
3,272,939 2,285 69.8 
442,115 44 100.0 
885,785 687 77.6 
281,509 216 76.7 
25,008 32 128.0 
64,023 60 93.7 
245,183 99 40.4 
193,070 113 58.5 
282,969 378 133.6 
140,068 89 63.5 
1,478,782 1,094 74.0 
00,88 60 59.5 
72,930 34 46.6 
111,635 50 44.8 
,309 330 335.7 
103,497 47 45.4 
115,275 106 92.0 
45,327 18 39.7 
146,696 51 34.8 
153,730 79 51.4 
91,112 60 65.9 
163,644 40 24.4 
55,126 23 41.7 
79,623 37 46.5 
157,867 84 53.2 
49,472 23 46.5 
51,863 20 38.6 
57,109 40 70.0 
57,108 37 64.8 
267,927 218 81.4 
355,275 275 77.4 
53,391 21 39.0 
123,960 154 124.2 
314,092 212 67.5 
66,953 28 41.8 
53,774 24 44.6 
382,405 340 88.9 
101,593 81 79.7 
65,592 6 9.1 
75,254 21 27.9 
84,988 25 29.4 
45,087 54 119.8 
Hy 17 23.4 
128,51 30 23.3 
1,133,466 1,204 106.2 
96,862 224 75.5 
102,176 63 61.7 
101,817 22 21.6 
53,454 22 41.2 
53,735 65 121.0 
57,076 12 21.0 
77,118 38 49.3 
25,112 11 43.8 
238,587 284 119.0 
97,954 66 67.4 
552,186 292 52.9 
450,299 134 29.8 
65,061 48 73.8 
147,930 170 114.9 
439,718 366 83.2 
114,069 98 85.9 
66,558 27 40.6 
162,631 84 51.7 
445,502 660 148.1 
62,408 26 41.7 
27,858 12 43.1 
6,754,824 4,633 68.6 
26,003 9 78.6 
274,019 122 44.5 
34,704 19 54.7 
71,296 36 50.5 
63,220 16 25.3 
137,907 91 66.0 
75,256 14 18.6 
1,940,799 1,507 77.6 
658,325 405 61.5 
48,402 14 28.9 
70,275 28 39.8 
292,994 103 35.2 
46,711 36 77.1 
249,011 115 46.2 
48,992 26 53.1 
38,732 9 23.2 
68,344 21 30.7 
66,175 38 57.4 
109,909 37 33.7 
181,196 154 85.0 


(Concluded on page 24) 













Death 

1929 Rate per 

Population Deaths 100,000 
253,958 63 24.8 
121,300 91 75.0 
91,124 70 76.8 
80,443 23 28.6 
340,618 179 52.6 
55,495 26 46.9 
36,528 13 35.6 
787,112 733 93.1 
85,342 38 44.5 
80,323 22 27.4 
76,110 13 17.1 
253,714 205 80.8 
774,837 570 73.6 
147,097 82 55.7 
63,831 18 28.2 
569,599 390 68.5 
113,447 98 86.4 
117,126 46 39.3 
104,600 35 33.5 
62,419 71 113.7 
44,742 28 62.6 
3,340,143 2,164 64.8 
446,923 91.5 
896,249 722 80.6 
286,538 198 69.1 
25,307 31 122.5 
64,835 40 61.7 
255,325 137 53.7 
197,836 115 58.1 
286,084 363 126.9 
141,668 53 37.4 
1,535,853 1,115 72.6 
01,11 70 69.2 
73,655 41 55.7 
113,500 62 54.6 
100,750 329 326.6 
104,622 51 48.7 
114,662 106 92.4 
»843 13 28.4 
153,178 45 29.4 
158,171 79 49.9 
5,316 68 71.3 
166,704 47 28.2 
55,892 23 41.2 
80,059 31 38.7 
160,200 48 30.0 
48,953 14.3 
52,494 11 21.0 
56,745 34 59.9 
55,944 38 67.9 
283,180 211 74.5 
360,108 243 67.5 
54,540 35 64.2 
127,772 137 107.2 
315,973 217 68.7 
6,909 23 34.4 
54,396 25 46.0 
389,228 302 77.6 
104,390 59 56.5 
68,399 9 13.2 
77,363 17 22.0 
83,896 18 21.5 
45,505 45 98.9 
74,870 24 32.1 
137,094 26 19.0 
1,198,971 1,157 96.5 
304,155 69.4 
100,931 48 47.6 
102,131 24 23.5 
54,239 10 18.4 
53,822 51 94.8 
58,014 14 24.1 
76,969 24 31.2 
26,016 23.1 
247,556 242 97.8 
105,999 73 68.9 
563,367 259 46.0 
458,501 120 26.2 
65,565 57 86.9 
151,411 158 104.4 
442,682 378 85.4 
113,228 91 80.4 
67,410 30 44.5 
162,642 58 35.7 
452,359 645 142.6 
64,332 13 20.2 
27,57 9 32.6 
6,888,327 4,507 65.4 
127,206 90 70.8 
280,814 124 44.2 
87 23 66.0 
74,348 39 52.5 
,14 19 30.1 
138,146 68 49.2 
76,551 17 22.2 
1,954,566 1,451 74.2 
65,86 385 57.8 
9,183 14 28.5 
70,393 19 27.0 
297,077 105 35.3 
5,808 40 87.3 
250,354 110 43.9 
49,697 26 52.3 
39,056 13 33.3 
70,752 20 28.3 
67,067 32 47.7 
110,159 39 35.4 
182,317 142 77.9 
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Tuberculosis in 142 American Cities 
(Continued from page 23) 














Death Death 

1928 Rate per 1929 Rate per 

Population Deaths 100,000 Population Deaths 100,000 
moechoster, No Y....0000 320,62 102 31.8 323,547 90 27.8 
DEMIR, TADS sic cis 0 080 82,056 21 25.6 83,986 15 17.9 
SRI WE vier) 5.6 dows 60 66,355 37 55.8 68,180 40 58.7 
Sacramento, Cal......... 89,513 97 108.4 92,290 80 86.7 
Qe ae 810,663 582 71.8 815,106 564 69.2 
Ag eS 5,451 149 56.1 269,069 146 54.3 
RS ee ere 43,167 16 37.1 3,242 8 18.5 
Salt Lake City, Utah..... 135,559 75 55.3 138,553 58 41.9 
San Antonio, Tex........ 240,582 358 148.8 249,900 395 158.1 
eee ee 136,401 174 127.6 143,662 154 107.2 
San Francisco, Cal...... 608,073 538 88.5 620,002 522 84.2 
Bevannah, GA. ..0.00000 84,493 124 146.8 84,639 116 137.1 
Schenectady, N. Y....... 94,605 30 31.7 95,297 23 24.1 
ORETIG, WBN ..6<00:050000 355,959 160 44.9 360,741 209 57.9 
Sureveport, Li........+- 71,745 65 90.6 74,719 70 93.7 
Somerville, Mass........ 102,025 30 29.4 103,076 28 27.2 
Spokane, Wash.......... 113,847 28 24.6 114,954 23 20.0 
Springfield, Ill........... 69,953 28 40.0 71,220 34 47.7 
Springfield, Mass........ 146,631 50 34.1 148,633 73 49.1 
Springfield, Ohio......... 67,266 27 40.1 68,022 24 35.3 
Syracuse, IN. © sccccccces 201,714 71 35.2 205,243 50 24.4 
WRORIOR, WOM... 0-288 104,960 37 35.3 105,903 30 28.3 
OS error 93,323 86 92.2 98,253 65 66.2 
Terre Haute, Ind........ 63,074 35 55.5 62,720 29 46.2 
WOEOOO, SIBID. ..3:5:050 secs 283,641 229 80.7 288,403 227 78.7 
GE, TRAD o.5.s 9:0s:0:00 000 61,913 seg 27.5 63,312 18 28.4 
EON 2b) Bs.0 006 s00 5 3% 122,111 132 108.1 122,443 139 113.5 
REIMER TE a5. co sin 9 0 oh <0 101,356 E 24.7 102,203 46 45.0 
Washington, D. C....... 478,490 50 106.0 483,304 507 104.9 
Wheeling, W. Va........ 60,917 2 44.3 61,471 19 30.9 
Winston-Salem, N. C..... 71,235 6 84.2 73,922 89 120.4 
Worcester, Mass........ 193,898 128 66.0 195,562 110 56.2 
Wontkers, NW. J... 22.0. 129,875 88 67.8 133,369 88 66.0 
Youngstown, Ohio....... 164.152 78 47.5 167,916 58 34.5 
37,583,778 26,72 y I 38,284,388 25,763 67.3 


Tuberculosis in Framingham and Natick, Mass.—1916-1929 
Rates per 100,000 








————Framingham Natick 

Year Population Deaths Rate Population Deaths Rate 
Lo) eee 15,559 8 51.4 10,530 4 38.0 
|) See 15,980 11 68.8 10,637 8 75.2 
BIR IS 5 5s lores Se 16,401 9 54.9 10,745 3 27.9 
Rss sare o> 16,822 15 89.2 10,853 4 36.9 
J) eS 17,285 11 63.6 11,034 7 63.4 
DR ais vais oes 17,789 rg 39.4 11,288 3 26.6 
[+ en 18,293 17 92.9 11,542 6 52.0 
cL hk a > arr 118,129 78 66.0 76,629 35 45.7 
a 18,797 6 31.9 11,796 9 76.3 
PINS ata ate as 19,301 15 ve Ses 12,050 ° 6 49.8 
i) ee 19,805 9 45.4 12,304 3 24.4 
lo Pee 20,309 15 73.9 12,558 6 47.8 
| ee 20,813 10 48.0 12,812 1 7.8 
1 1 PAs eae 21,317 15 70.4 13,066 3 23.0 
| ee 21,821 10 45.8 13,320 3 22.5 
he | 142,163 80 56.3 87,906 31 35.3 

Per cent of decrease..... 15.0 Per cent of decrease.... 22.8 


rate than Framingham, possibly on ac- 
count of its lesser industrial nature, 
but it is highly significant that while 
the Framingham death rate for the 
two seven-year periods should have 
been reduced only 15 per cent, the cor- 
responding reduction for the town of 
Natick was 22.8 per cent, and while in 
1929 the tuberculosis death rate of 
Framingham was 45.8 per 100,000, it 
was only 22.5 per 100,000 for Natick. 
Hence the demonstration cannot be 
looked upon otherwise than as a failure 
in the light of the actual and incon- 
trovertible experience. 

The results of the Framingham dem- 
onstration were subsequently applied 
by the Milbank Memorial Fund in a 
similar demonstration in Cattaraugus 
County. The experience there has been 
seven years in operation but will be 
discontinued at the close of the year 
1930. As yet, however, no extended 
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statistics of the results of the demon- 
stration are available, at least none 
appear to have been published. The 
Framingham demonstration is referred 
to merely to illustrate the much 
greater practical difficulties to be met 
with and solved in efforts to eradicate 
tuberculosis are generally assumed to 
be the case. In other words, the residu- 
ary difficulties of complete eradication, 
regardless of the wonderful progress 
that has been made, are immense, and 
it is well to keep this fact in mind. 








The Home Owner and His 
House 


(Concluded from page 19) 
in a life insurance trust, naming The 
Chase National Bank trustee. By so 
doing you will have the satisfaction 
and peace of mind that comes from 





knowing you have sufficient income 
for your family and that it will be 
properly safeguarded and adminis- 
tered. 

JONES: (Hesitating a moment) I sup- 
pose that would mean endless red 
tape and take up hours of my time. 

Brown: No, I can arrange it for you 
with comparatively little trouble. 
Two preliminary steps are necessary. 
First—a medical examination, as 
you know, is required, and secondly 
you will want to talk to a represen- 
tative of the Trust Department of 
The Chase who will tell you exactly 
how the trusts operate. Will your 
program permit you to see the Doc- 
tor and a Trust Representative this 
afternoon? 

JONES: I suppose so. 

Brown: All right. I’ll arrange to have 
you see the doctor at two and a trust 
representative a little later—say to- 
morrow at three. 

JONES: All right. Shoot! Might as well 
get it over. 

BROWN: May I use your ’phone? 

JONES: (Hands him the instrument) 
Certainly. 

BRowN: Hanover 9800. Extension 
49, please. Hello, Mr. Baker? This 
is Brown of the United—I’m at Mr. 
John D. Jones’s Office, 420 Lexington 
Avenue. Mr. Jones would like to 
have a talk with a trust representa- 
tive tomorrow afternoon. — That’s 
fine. Can he come up about three? 
(Turns to Jones) Is that agreeable to 
you? (Jones nods assent) All right. 
Thank you. (Hangs up receiver—con- 
tinues to Jones) Mr. Keene will ex- 
plain to you just how the trust facil- 
ities of The Chase National Bank in 
cooperation with the United Life can 
be utilized to produce the income re- 
quired by your family. He has had 
a great deal of experience and is a 
reliable and consciencious trust man 
(Rises to go). 

JONES: I’m glad you came in, Mr. 
Brown. I think you have put me on 
the right track. If I pass the ex- 
amination and like what this trust 
chap has to say, you will hear from 
me in a few days (Shakes hands). 

BrowNn: Thank you very much for your 
time, Mr. Jones, and I feel sure that 
after you settle this matter you will 
experience a great sense of relief 
and will return to work with renewed 
enthusiasm. 

(Exit Brown) 

JONES: (Thinking aloud) Brown had 
a real message for me—made his 
story short and snappy. That’s the 
kind of salesman I like. Think I’ll 
send him over to Dick Green tomor- 
row. 
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FIRE. AND MARINE INSURANCE 








Business Men Aid in 
Fire Prevention 


New York City Merchants 
Association Plans to 
Lessen Hazards 





Set of Rules Offered 





Former Insurance Commissioner 
Adamson Heads Important 
Committee 


A campaign for the reducing of fire 
hazards in the city has been inaugu- 
rated among the business men in New 
York. Former Fire Commissioner 
Robert Adamson, chairman of the 
committee of fire prevention and in- 
surance of the Merchants’ Association, 
has announced that the campaign is 
the result of a request from Fire Com- 
missioner Dorman. H. Adams Ash- 
forth, Monroe Flegenheimer, Earl W. 
Harrington, John T. Harrison, Charles 
D. Hilles, James J. Hoey, Arthur Ise- 
lin, Alfred R. Kirkus, Alfred E. Mar- 
ling, F. H. Maynard, Cecil F. Shall- 
cross and H. H. Skinner will be asso- 
ciated with Mr. Adamson on the com- 
mittee, 

Mr. Adamson said that adjusted 
losses in New York City in ten years 
have amounted to approximately $250,- 
000,000 and, while the average loss per 
fire has decreased, the number of fires 
has increased. In nearly 30,000 fires 
in 1929 over 1100 wer classed as busi- 
ness fires, and most of them could have 
been prevented. A preliminary an- 
nouncement which the association is 
sending out suggests the following pre- 
cautions: 

Make careful inspections of all fire 
appliances and equipment in buildings. 
Prevent accumulation of rubbish. 
Place all inflammable waste mate- 
rials in metal receptacles with covers. 

Inspect heating appliances. 

Protect adequately all chimneys and 
pipes passing through or near com- 
bustible materials. 

See that tenants conducting hazard- 
ous businesses obtain the necessary 
permits, licenses and certificates of fit- 
ness to operate. 
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Jefferson of Newark Reinsures 


Directors of Jefferson Fire In- 
surance Company of Newark, N. 
J., have approved plans for dis- 
continuing active underwriting. 
All outstanding liability has been 
reinsured with American Equi- 
table Assurance Company of 
New York. 

Stockholders, at special meet- 
ing called for Nov. 25, will vote 
upon proposition to decrease the 
authorized capital of the com- 
pany from $1,000,000 to $400,000, 
of which $400,000 is paid up, to 
$200,000 cash capital. 











Cooperative Collection 
Plans Suggested 





Lansing Agents Considering Mu- 
tual Aid to Keep Accounts 
at Minimum 


LANSING, MicH., Nov. 17.—Lansing 
agents who are members of the 
Lansing Association of Insurance 
Agents are considering a plan for mak- 
ing collections on a cooperative basis. 
A special committee was delegated 
some time ago with the task of deter- 
mining the best method for carrying 
out this plan and a report is expected 
at a special meeting of the association 
late this week. The committee is com- 
posed of E. G. Lambertson of the Ed- 
ward G. Hacker company’s insurance 
department, Hazen Hafer of the Dyer- 
Jenison-Barry company agency, and W. 
O. McManus of the McManus Insur- 
ance Agency. 

Carl T. Trager, president of the as- 
sociation, said that several different 
plans are being considered. A clear- 
ing house of some sort may be sug- 
gested, a credit and collections bureau, 
or a paid secretary may be employed. 

Collections have been in the center 
of the agency picture for some time, 
especially during the business depres- 
sion of the past year. By cooperative 
effort it is believed that outstanding 
indebtedness of the various agencies 
could be reduced to a minimum and 
kept there, with the collection cost per 
agency considerably reduced. As com- 
missions are smaller, the collection sit- 
uation is serious. 


Yenter’s Retention 
Widely Favored 





Iowa’s Insurance Mentor’s 
Five-Year Record Highly 
Commended 





Farmers Back Him 





Important Figure in National 
Convention of Insurance 
Commissioners 


Des MOoINnEs, Iowa, Nov. 17.—With 
the crystallizing of sentiment since the 
election it has been manifest that busi- 
ness and commercial interests are de- 
cidedly favorable to the reappointment 
of Col. Ray Yenter to succeed himself 
as commissioner of insurance, and 
Governor-elect Dan Turner, it is un- 
derstood, has been advised of this fact. 
It has been pointed out that Col. Yen- 
ter, during his five years of service, 
has manifestly stood for the higher 
standards of insurance ethics and has 
refused to be swerved from his sworn 
duty to cater to any plan or policy 
inimical with the best interests of all 
the people. 

The farmers are especially in ac- 
cord with his well-known attitude 
toward real estate values when insur- 
ance companies are seeking to make 
loans on Iowa farms. Mr. Yenter’s 
knowledge of land values has been 
taken as a safe and reasonable ap- 
praisement and as a result represen- 
tatives of eastern insurance com- 
panies have made publie statement of 
the correctness of his judgment. 

As chairman of the board of di- 
rectors of the National Convention of 
Insurance Commissioners, Mr. Yenter 
has shown marked ability in correctly 
interpreting issues and policies that 
concern administration and directicn 
in the solution of problems that are 
common in all of the States. Having 
been a successful practicing attorney 
before his election to the State legisla- 
ture and promotion that came with the 
appointment to his present position, 
he has a grasp upon the duties im- 
posed that makes him an ideal public 
servant. 
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The Franklin Stove 


HE number of Benjamin Franklin’s inventions 

which have come into general use is astonishing. 

Among the many useful appliances originated 
by this great man was the Franklin stove. Like other 
famous inventors, Franklin first saw a need and then, 
aided by his great analytical and mechanical ability, 
tested out ways and means of meeting it. 


The Franklin stove is just one of the many evidences 
of Franklin’s scientific achievements. 


A leader in business, and statesmanship as well as 
in science, Benjamin Franklin, the cobbler’s son, takes 
his place among the truly great of all time. 


The Franklin Fire Insurance Company, the 
first to perpetuate the name of Franklin, has 


stood in the forefront of the fire insurance world 
for more than a century. 


The FRANKLIN FIRE INSURANCE CO. 
OF PHILADELPHIA 


ORGANIZED 1829 WILFRED KURTH, Pres. 
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New England Adjusters 
Face Problems 





Claim Men Caught Between 
Fire of Companies and 
Local Agents 





Public Adjusters Active 





Massachusetts Fire Marshal Asks 
Aid of Insurance Companies 
in Checking Suspicious Fires 


Boston, Mass., Nov. 17.—The ques- 
tion of fire loss settlements is very 
much to the front in this section at the 
present time. In the opinion of some 
Boston adjusters, two of the causes of 
loose settlements in fire insurance are 
the greed for premiums and the com- 
petition among local agents, and this 
is not only true in Massachusetts, but 
all over the country. The honest com- 
pany adjuster, working to protect his 
company, is pressed on the one hand 
by the agent who insists upon a larger 
settlement than recommended by the 
adjuster—“to hold the business,” while 
on the other hand, certain company 
officials berate the adjuster if he settles 
on terms advantageous to the company, 
for the same reason that they do not 
want to offend the policyholder, for 
fear the business may be lost from 
their books. 

While here in New England the com- 
panies are every year settling for sus- 
picious fires, this situation is not due 
to any exceptional number of such fires. 
The public adjuster—so called “ad- 
juster for the assured,” in connivance 
with the local agent, is just as active 
today, or more so, as a dozen or fifteen 
years ago. In Massachusetts, in spite 
of the license requirements which car- 
ries with it an examination, to act as 
an adjuster, the job appears to be one 
often resorted to with the hope of mak- 
ing a little easy money, when other 
lines of occupation fail. At the present 
time there are only about sixty licensed 
public fire adjusters in the state, 
yet it is a simple matter to find one 
anytime, in fact it is openly stated 
that these men are promptly on the job 
looking for business shortly after fires 
are reported. 

Another phase of the fire adjustment 
problem here that has been to the 
front of late, is the refusal of some 
companies to accept proof of loss, and 
make payment for losses, when on a 
risk with other companies, for the 
reason, they claim, that the adjuster 
who acted, had authority to act for 
but one or two companies, and without 
agreement with the others on the risk. 
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A Sales Tip for Southern Agents 


BIRMINGHAM, ALA., Nov. 19.— 
Explosion insurance is being sold 
to more home and plant owners 
as a result of the entry of nat- 
ural gas into the South and 
widespread use of this fuel for 
heating purposes. One Birming- 
ham agency in going actively 
after this type of business sends 
out a letter to each purchaser of 
gas heating equipment soliciting 
this form of insurance. With 
each letter is enclosed reproduc- 
tions of photographs showing 
homes wrecked by explosion of 
heating apparatus. 











Whether it is a case of there being 
more in it for the adjuster, or of ac- 
commodating the assured, is unknown, 
but this is a condition more or less com- 
mon in New England, and while the 
companies may be within their rights 
to refuse to settle, except according to 
their own adjuster’s figures, the as- 
sured suffers, rightly or not, through 
waiting for the companies to agree, or 
often a further delay occurs through 
resorting to a reference, and thereby 
adding to the expense of settlement. 

These conditions all have a bearing 
on the problem of suspicious losses, 
which the companies have had called to 
their attention recently in the form of 
a ruling by the new fire marshal, John 
Reth, and is an attempt to put a check 
on the companies, by requesting them 
to withhold payment where the fire is 
of a suspicious character. There have 
been no unusual number of suspicious 
fires in this state during the past few 
years. In fact many cities are show- 
ing a greatly improved record over a 
few years ago. Neither has there been 
any marked increase in fires of a sus- 
Picious nature during this recent period 
of business depression, although the 
next two or three months may put a 
different aspect on the situation. 

The squad of inspectors delegated 
by the fire marshal to run down causes 
of fires, investigate conditions of 
property, and track down the fire set- 
ters are constantly on the job all over 
the state. The law states that the fire 
marshal report suspicious conditions 
to the insurance companies. It is a 
question as to how far he can enforce 
his request that the companies hold up 
settlement, with no forty-five day law 
in operation here, such as most of the 
other New England states have. 

It would be only by making a test 
case of the matter that the fire mar- 
shal’s right in this respect could be 
determined. 
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Wheels of Progress 
Can’t Be Stopped 


John R. Dumont Tells Con- 
necticut Agents That Senti- 
ment Is Out 


Explains I. U. B. 


A Method Devised to Handle 
Inevitable Changes in Doing, 
Business, Manager Says 











Because a certain system or method 
of operation is up to date now and has 
satisfactorily met conditions prevalent 
five, ten, fifteen or twenty years ago 
is no guarantee that it will be able to 
meet conditions of the future, John 
R. Dumont, manager of the Interstate 
Underwriters Board, told the Connec- 
ticut Association of Insurance Agents 
at their annual meeting in New Haven 
today. 

Mr. Dumont recited a number of 
modern developments such as_ the 
radio, talking pictures, gigantic mer- 
gers to show that regardless of the 
havoc which such changes played with 
many individuals who were not pre- 
pared to meet them, the changes took 
place and were due primarily to the in- 
sistent demand of the general public 
for constant improvement in service. 

“We will all agree that it is unfor- 
tunate for the individual store owner,” 
said Mr. Dumont, “if he cannot com- 
pete with these larger corporations, 
but this is a situation which is en- 
tirely beyond our control as insurance 
men. It is not so many years ago, in 
fact, just after the Civil War, that the 
retail store put the peddler out of 
business. 

“No matter how much we may sym- 
pathize with these individuals it is ab- 
solutely impossible for us to stop the 
wheels of progress. Are we then sup- 
posed to stand by out of pure senti- 
ment and because our forefathers did 
business in a certain way, insist that 
this is the only way the business can 
be conducted? If we do there is only 
one answer. There will no longer be 
any insurance agents and your insur- 
ance companies will see all of the busi- 
ness which they are ready and willing 
to write go to unauthorized companies 
and self-insurers and direct writing 
will become universal.” 

Pointing out that it was with the 
realization that such a thing might 
happen that the Interstate Under- 
writers Board was formed, Mr. Du- 
mont went on to explain the workings 
of the board and the nature of report- 
ing cover forms. 


Fire Insurance 
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B. W. Graham Made Local 
Manager for Fire Ass’n 








Well-Known Agency Man Fills 
Final Position in New 
New York Branch 


The Fire Association of Philadelphia 
has announced the appointment of 
Bernard W. Graham as local manager 
of its New York branch office at 102 
Maiden Lane. Mr. Graham has been 
in the New York City agency business 
for approximately nineteen years, hav- 
ing been associated with Charles E. 
Wickham the major portion of that 
period. 

For the past five years Mr. Graham 
has been local secretary of the North- 
ern Assurance Company of London, 
during which time he has represented 
that company on the executive com- 
mittee and other important commit- 
tees of the New York Fire Insurance 
Exchange and in his new position he 
will be empowered to act in a similar 
capacity for the Fire Association. 

Mr. Graham’s department, added to 
those already under the supervision of 
Manager Philip W. Barnes, completes 
the Fire Association’ss New York 
branch office management personnel. 


Standard Federal Fire Stockhold- 
ers to Meet 


Des Moines, Iowa, Nov. 17.—It is 
announced from Davenport that on 
Nov. 24 a special meeting of the stock- 
holders of the Standard Federal Fire 
Insurance Company will be held to take 
action looking toward liquidation of 
its assets and the suspension of its 
business. It is understood that the 
Federal Surety of Davenport controls 
considerably more than two-thirds of 
the stock, as the result of recent action 
by which shares of the two corporations 
were exchanged, which indicates that 
liquidation has been the plan of the 
surety officials since the inception of 
the program. 

Furthermore, announcement has been 
made that the Standard Fire Insur- 
ance Company has arranged with the 
Cosmopolitan Fire Insurance Company 
of New York to assume obligation of 
its policies under a reinsurance con- 
tract. 


State Agent for Southern Fire 


Artie H. Small, Jr., has been ap- 
pointed State agent for the Southern 
Fire Insurance Company of New York, 
covering Georgia, Florida and Ala- 
bama. His headquarters will be 431 
Hurt Building, Atlanta, Ga. Mr. 
Small is a native of Macon, Ga., 


Fire Insurance 


Farewell Dinner Tendered 
G. A. Blumenreiter 


Members of the official staff of the 
fire companies of the Home group on 
Monday evening gave a dinner at the 
Roosevelt Hotel in honor of G. A. Blu- 
menreiter, who recently resigned as 
secretary and manager of the service 
department of the Home Insurance Co. 
Some thirty-eight guests were present. 
Vice-president Harold V. Smith was 
toastmaster. 

Addresses by President Kurth, 
Chairman of the Board Tyner, and 
other officers present were a tribute to 
a man whose friendship and desire to 
serve has been fully recognized for 
many years in the Home organization. 
Vice-president Frank E. Burke pre- 
sented to Mr. Blumenreiter an appro- 
priately engraved watch from the 
members of the Home official family. 

Mr. Blumenreiter is now president of 
the Crescent Brokerage Corporation of 
New York City. 


Frances Barnard, Bride 


Miss Frances Barnard, daughter of 
Mr. and Mrs. H. W. Barnard of Forest 
Hills, N. Y., was married to Arthur 
Meurer, son of Mr. and Mrs. Louis 
Meurer of Manhasset, L. I., Friday, 
afternoon at 4.30, in St. Luke’s Epis- 
copal Church, Forest Hills. 

The ceremony was performed by the 
Rey. Philip D. Davis, rector of the 
church, in the presence of near rela- 
tives and friends of the two families. 

The bride was given in marriage by 
her father. 

Mr. Meurer was attended by his best 
man, Theodore Wright, of Flushing. 

Mr. Meurer and his bride sailed for 
Europe on Saturday. On their return 
they will make their home in Man- 
hattan. 

Mrs. Meurer is the eldest daughter 
of .. W. Barnard, vice-president and 
sales manager of The Spectator Co. 


Supt. Behan Orders New Sched- 
ule for Use of Extinguishers 


Thomas F. Behan, Acting Superin- 
tendent of Insurance of the State of 
New York, has ordered the New York 
Fire Insurance Rating Organization to 
submit for his approval schedules mak- 
ing proper allowances for a “hy- 
draulically and manually operated in- 
side dry or wet system” of standpipes 
approved by the Underwriters’ Labora- 
tories. 

The New York Fire Insurance Rat- 
ing Organization has recognized the 
efficiency and value of the aforemen- 
tioned device by allowing additional 
credit in the New York City division. 











The Question Box 




















This is in accordance with Jarvis 
Mason’s offer in THE SPECTATOR for 
the last two months to answer ques- 
tions of general interest on agency ad- 
vertising. So that you may be entirely 
frank we are keeping the name and 
address confidential. When the prob- 
lem presented requires more detailed 
suggestions than we can give space to 
here or when it is not a problem of 
general interest the inquiries will be 
answered by mail.—Editor’s Note. 


* * * 


QUESTION: I have been sending 
out letters on my own letterhead, to- 
gether with company leaflets to a list 
of four hundred who are all prospects 
for six different lines—fire and cas- 
ualty—once a month for five months. 
So far I have received three telephone 
calls and five return cards. This, of 
course, is not satisfactory. K. A.C. 

ANSWER: You didn’t send along 
copies of your mailings so I don’t know 
the character of the copy. However, you 
really haven’t done so badly. After a 
good deal of experimenting I came to 
the conclusion that it’s a better paying 
proposition to call on your entire list 
after a number of pieces have gone out 
—inquiries alone aren’t likely to pay 
the freight. Remember that you have 
acquainted four hundred good pros- 
pects with the fact that you are selling 
reliable insurance coupled with good 
service. That’s worth a good deal. 
Spend two or three months calling on 
the list and see if the results aren’t 
so much better than cold canvass that 
the expense of the mailings is justified. 


* * * 


QUESTION: Have you any data on 
the advisability of using stamped versus 
unstamped return cards? 

ANSWER: This question has been 
debated back and forth for years by 
direct mail advertisers. The new gov- 
ernment card which requires postage 
only on cards returned has pretty well 
settled it, however. Your best bet is 
to get a permit for these cards from 
your postmaster. Before they were in- 
troduced it was pretty well settled that 
if your mailings go to residences it is 
best to stamp your return cards or en- 
velopes and if they go to offices the ad- 
ditional returns—if any—don’t justify 
the expense. 








However, after several hearings and 
conferences, Mr. Behan was convinced 
that the device has not been adequately 
recognized and has issued the above 
order. 
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New England News and Comment 


E New England Insurance Ex- 

change has promulgated a supple- 
mental contract for loss or damage 
caused by aircraft, explosion, hail, 
motor vehicle, riot, and windstorm and 
also extended the manual rule regard- 
ing smoke damage, which has hereto- 
fore applied only to dwellings, to all 


classes of property. 
* * * 


At the annual meeting of the New 
England Advisory Board, held last 
week in Boston, it was decided that the 
convention of the New England Asso- 
ciations of Insurance Agents, which is 
held every summer, meet at Poland 
Springs, Me., June 22-24, inclusive. 


American Equitable & Guardian 
Directors Approve Merger 


Directors of American Equitable As- 
surance Company of New York and 
Guardian Fire Assurance Corporation 
of New York have approved plans for 
merging the two companies under the 
name of American Equitable Assur- 
ance Company of New York. The cap- 
ital of the consolidated company will 
be $2,000,000, consisting of 400,000 
shares of the par value of $5 each. All 
funds of both companies in excess of 
capital, legal reserves and other liabil- 
ities will constitute the net surplus of 
the company. At Sept. 30, combined 
assets approximated $14,000,000 and 
capital and surplus amounted to ap- 
proximately $6,500,000. The plan is 
subject to the approval of the Superin- 
tendent of Insurance of the State of 
New York and stockholders of both 
companies will be asked to vote upon 
the proposition at meetings to be called 
shortly. It is understood that holders 
of a majority of the stock of both 


‘ companies have already indicated their 


approval. : 

R. A. Corroon will continue as presi- 
dent of the company. The plan con- 
templates creation of the office of chair- 
man of the board of directors and elec- 
tion of Robert Van Iderstine, now 
president of the Guardian, to that 
office. 

The reinsurance business of the 
Guardian will be continued with large- 
ly increased facilities under the title 
of Guardian Reinsurance Underwrit- 
ers, at its present office, 76 William 
Street, New York, under the supervi- 
sion of Robert Van Iderstine and H. 
Ernest Feer. The direct writing of 
the consolidated company will be un- 
der the management of Corroon & Rey- 
nolds, Inc. 
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Representatives of the insurance 
companies in Massachusetts will attend 
the sixth New England Conference to 
be held at the Hotel Statler, Boston, 
Nov. 20 and 21, in which the gov- 
ernors of the six New England States, 
the New England Council and New 
England bankers and farmers will par- 
ticipate. 

* * * 


In order to conform to the policies 
of the National Association of Life 
Underwriters and in harmony with 
practices of other local associations of 
the country, the Boston Life Under- 
writers adopted at its meeting last Fri- 
day, Nov. 7, a new constitution. 
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Nearly 150 leading producers and of- 
ficials of the Employers Group gath- 
ered at the head office of the com- 
penies in this country last week to ob- 
serve the fiftieth anniversary of lia- 
bility insurance in America. The oc- 
casion also marked the fiftieth year of 
the Employers Liability Assurance 
Corp. of England. Following the cele- 
brations some fifty of the representa- 
tives of the group, leaders in a pro- 
duction contest conducted throughout 
the country during the first six months 
of this year, sailed for Europe as 
guests of the corporation. 

* * * 

Walter B. Hatfield, head of the firm 
of Rogers & Hatfield of Boston, has 
been elected a director of the Citizens 
Casualty Company of New York. 
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Full-Floor 
Office has many 
advantages..... 


T gives an individuality, a dis - 
tinction which never can be 
enjoyed when your office is inamaze 
of surrounding offices. It permits 
too, of greater economy and effi- 
ciency in arrangement. Entire floors 
at 116 John are large enough to 
accommodate good sized insurance 
organizations and small enough 
to provide smaller concerns with 
smartly exclusive business homes. 
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Renting and Managing Agent 


Charles F. Noyes Co., Inc. 


] ] 6 225 Broadway BARclay 2000 
JOHN 


NEW YORK CITY 


35 stories of the most modern 
construction, varying from 2921 to 
9442 square feet in area. Two 

floors devoted to binder space. 
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NEW YORK 
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Marsh & McLennan 
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Fire Liability Marine 







164 W. Jackson Blvd., Chicago 
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PROSPECTS AND CLIENTS 
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The Straight Line 


A STRAIGHT line is the shortest distance be- 
tween two points. 


THE shortest distance between prospect and 
client is traveled by Commonwealth Agents 
along the straight line of sound insurance. 


BROAD coverages, contracts sensibly rated 
with dependable service will quickly turn 
prospects into clients. 


























EUREKA-SECURITY 


22 Garfield Place, Cincinnati, O. 


Winni Detroit Duluth , ation : pe ‘ rgd ss 

° oe ° nce eorge ° euter eorge ° eynoilds 

Pittsburgh Cleveland Buffalo 9 Clinton St. P. 0. Box 299 901 Columbia Bldg. 
Columbus Newark, N. J. Syracuse, N. Y. Pittsburgh, Pa. 







FIRE and MARINE 


Insurance Company 


CAPITAL $1,000,000 
— 
Established 1864 
a 


AN OLD COMPANY WITH 
AN EXCELLENT RECORD 
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STATE AGENTS 














THE COURAGE, 
ENERGY AND PRO- 


GRESSIVENESS OF 
| YOUTH GUIDED BY 
THE KNOWLEDGE 
AND WISDOM OF AGE. 








A COMMONWEALTH Agency is a profitable BEAT THAT! 
connection. 
WRITE TO 
Commonwealth Casualty Co. Fed is C 
(OLDEST pense ppg COMPANY) e e r a U r e { y omp any 
= — “THAT YOUNG COMPANY” 
esi Home Office Davenport, Iowa 
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A Word of Courage from 
Ernest Sturm 





America Fore Head in Message 
to Agents Quotes an Old but 
Timely Creed 


Ernest Sturm has issued a word of 
courage to the agents of the companies 
of the “American Fore” Group in the 
America Fore Bulletin. Mr. Sturm’s 
statement is based on a text which has 
been before him for many years. He 
says: 

“For many years I have had on my 
desk a Patriotic Creed, which I feel 
should give us all encouragement, and 
I am quoting it, as in my own experi- 
ence it has often stood me in good 
stead and I know it will you: 

WE BELIEVE in our country— 
The United States of America. We 
believe in her Constitution, her laws, 
her institutions, and the principles for 
wnich she stands. believe in her 
future—the past is secure. We be- 
lieve in her vast resources, her great 
possibilities—yes, more, her wonderful 
certainties. 

WE BELIEVE in the American 
people, their genius, their brain and 
their brawn. We believe in their 
honesty, their integrity and depend- 
ability. We believe that nothing can 
stand in the way of their commercial 
advancement and prosperity. 


WE BELIEVE that what are termed 
“times of business depression” are not 
periods of preparation for greater and 
more pronounced commercial  suc- 
cesses. 


AND WE BELIEVE that in our 
country are being worked out great 
problems, the solution of which will 
be for the benefit of all mankind. 


“The people of the United States are 
optimists and believe in the future of 
this country of ours, and though the 
transition period may bring some 
hardships we will emerge stronger 
than ever. 


“We of today need COURAGE to 
help us meet adversity with a smile, 
hard knocks and misfortune with 
cheerfulness, trials and sickness with 
patience, and the great sorrows of life 
with resignation. HAVE COUR- 
AGE.” 


Fire Association Appoints B. W. 
Graham to New York City Post 


The appointment of Bernard W. 
Graham as local manager of its New 
York branch office has been announced 
by the Fire Association of Philadel- 
phia. Mr. Graham has been in the 
agency business in New York for nine- 
teen years the majority of which time 
he was associated with Charles E. 
Wickham. For the past five years he 
has been local secretary of the North- 
ern Assurance Company of London. 
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Phoenix of Hartford Examined 


During the four-year period from 
Dec. 31, 1925, to Dec. 31, 1929, The 
Phoenix Insurance Company had a gain 
from underwriting of $1,961,763.17, a 
gain from investments of $17,262,- 
454.87, and a gain in surplus of 
$13,569,467.99, according to a report 
of the regular quadrennial examina- 
tion of the company by the Connecticut 
Insurance Department, recently com- 
pleted, which was released today by 
Commissioner Howard P. Dunham. 


During this period the company de- 
clared dividends amounting to $4,600,- 
000 and established special reserves of 
$1,250,000. 

The examination, which is as of Dec. 
31, 1929, shows the company to be 
vested with total admitted assets of 
$55,885,724.39, while the total liabili- 
ties, except capital, amount to $16,769,- 
734.18. With a paid up capital of 
$6,000,000 and a surplus over all lia- 
bilities of $338,115,990.21, the com- 
pany’s surplus as regards policyholders 
amounts to $39,115,990.21. 
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Will Not Raise Tax Ante in 
South Carolina 








Governor Richards Will Not 
Sign Bill Increasing Premium 
Tax to Three Per Cent 


GREENVILLE, S. C., Nov. 17.—Gov. 
ernor Richards of South Carolina has 
definitely announced that he will not 
sign a bill passed by the 1930 legisla- 
ture increasing the premium tax in 
South Carolina from two to three per 
cent. Under the law, the Governor 
had “three legislative days” to sign 
the bill. The bill was in his hands at 
adjournment, and it would not have 
been possible for him to return it until 
after the 1931 legislature convenes. 
Meantime, at a hearing, Governor 
Richards announced his decision. 

The Governor’s action was taken 
notwithstanding the fact that W. G. 
Query, chairman of the State Tax 
Commission, had expressed the view 
that 1930 revenues would be _ insuffi- 
cient to meet 1930 appropriations. 











ROY E. CURRAY, Secretary 








RAPID GROWTH 


without impairment of strength 
can be accomplished 
through Reinsurance. 


INTER-OCEAN 
REINSURANCE COMPANY 


Cedar Rapids, Iowa | 
RICHARD LORD, President 


FIRE —AUTOMOBILE—TORNADO 
REINSURANCE ONLY 


KARL P. BLAISE, Ass’t Sec’y 
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ency to think of it in terms of an abstract 
“Tnstitution.” 


For our part, we like to consider our- 
selves a group of specialists very much 
human and entirely ready, always, to be 
of sincere, definite help to our clients. Our 
officers and executives welcome every op- 
portunity to be of service—not merely in 
arranging contracts, but in giving you of 
their time and experience so that our rela- 
tions may be not only of mutual profit, but 
truly friendly. 
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Human 
CF »r_ 
As an enterprise grows, so does the tend- 
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CASUALTY LINES 
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Correspondence cordially invited. 
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Quota System for Cabs 
Ruled Out 


N. Y. Department Cuts 
Rates for Lone Drivers but 
Raises on Fleets 








Merit Rating Eliminated 





Significant Movement May Force 
Retirements or Mergers 
Among Underwriters 


Following an inquiry into the taxi- 
cab insurance situation in New York 
State, especially in New York City, 
the insurance department has _ an- 
nounced the elimination of the quota 
system, reduced rates for individual 
operators and boosted charges for 
fleets. The ruling, announced’ by 
Joseph J. Magrath, chief of the de- 
partment’s rating bureau, is said to 
affect four stock companies and eight 
mutuals, and creates a possibility that 
companies underwriting such business 
may be forced to retire from the field 
or form stronger units. The com- 
panies have heretofore divided the 
business on the basis of fixed quotas 
established by the department. 

Individual owners of cabs will here- 
after pay $24 a month instead of the 
$28 charges which have prevailed 
under the quota system, but cab fleet 
owners will pay $40 a month, an in- 
crease of $2 over previous figures. The 
new rates are based on the accident 
loss ratio for 1929, which showed a 
large increase of $39 per cab for fleet 
ownership and a decrease in the case 
of individual operation. 

With the abandonment of the quota 
system the department has also abol- 
ished the merit rating plan, which pro- 
vides for a discount of 10 per cent for 
fleet and individual operators with a 
100 per cent safety record during the 
policy year. 

In the hearings preceding the report 
of Mayor Walker’s Commission on 
Taxicabs the evidence was almost 
unanimous that individual operators 
had fewer accidents than fleet drivers. 
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Casualty Actuarial Society 


The annual meeting of the 
Casualty Actuarial Society will 
be held tomorrow morning, Nov. 
21, in the Hotel Biltmore in New 
York City. Business to be trans- 
acted will confine itself to the 
election of officers and three 
members of the council. Presi- 
dent George D. Moore will read 
his address, following which new 
papers will be read, and those 
which were presented at the last 
meeting of the society will be 
further discussed. 

Prominent among the points of 
interest which are ‘expected to 
come up before the meeting for 
discussion are: the theory and 
principles underlying the gradu- 
ation of expense loading by pre- 
mium size, and suggested modifi- 
cations in the methods of estab- 
lishing rate levels to reflect cur- 
rent or prospective loss costs. 
No formal speaker has been an- 
nounced. 











The commission’s report, however, de- 
clared that in view of the greater 
mileage .of fleet operation there was 
no ground for the belief that the indi- 
vidual operator was more careful than 
the fleet driver. 

In taxicab circles an announcement 
by Acting Superintendent Thomas F. 
Behan of the Insurance Department, 
declaring his opposition to surety com- 
pany bonding of taxicabs, was hailed 
as a virtual death blow to the recently 
announced plan of the General Motors 
Corporation for a cooperative alliance 
with independent taxicab operators. 
This plan included a scheme for surety 
company bonding which would make 
available a much cheaper rate than the 
existing one and eliminate the present 
system of brokers’ commissions. 

Mr. Behan’s opposition to the surety 
bond system was based on his belief 
that it would not comply with the 
State vehicle and traffic law require- 
ments. 


Accident Death Toll 
100,000 Lives 


United States Death Rate 
from Accidents Leads 
All Other Countries 








Automobile Fatalities 
Increase 





Violation of Traffic Rules by 
Drivers and Pedestrians Re- 
sponsible in Most Cases 


One hundred thousand lives will be 
the accident toll for 1930 in this coun- 
try unless there is a decided reduction 
from accidental deaths during the re- 
maining weeks of the year, according 
to Dr. Louis I. Dublin, statistician of 
the Metropolitan Life Insurance Com- 
pany. In addition he predicted that the 
list of injured will total several mil- 
lion. Dr. Dublin pointed out that acci- 
dental deaths have been on the in- 
crease, totalling 97,000 in 1929; that 
at the present time their number ex- 
ceeds those resulting from tuberculosis 
and that, among males in the United 
States, accidents are second in import- 
ance to heart disease as a cause of 
death, while tuberculosis is seventh. 
He also declared that the United States 
leads all other countries in its acci- 
dent death rate, which is about twice 
that prevailing in England and Wales. 

“The chief item in this disturbing 
situation,” said Dr. Dublin, “is the ever 
growing number of automobile fatal- 
ities. Last year they reached a total of 
31,000, and there is every indication 
that, in 1930, the number will exceed 
this figure. Reductions which have 
been made in fatal accidents in indus- 
try and in the home have been heavily 
offset by the rising tide of fatalities 
from automobile accidents. In addi- 
tion, more than 1,000,000 persons are 
more or less seriously injured each 
year in these same accidents. The pub- 
lic mind has not yet become sufficiently 
impressed with the magnitude of these 
figures and with the calamitous losses 

(Concluded on page 37) 
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Fireman’s Fund Promotes 
Harry F. Legg 





Well-Known Surety Man Named 

Assistant Secretary of Indem- 

nity Company in East 

Harry F. Legg, who has been man- 
ager of the bonding department of the 
Eastern Division of the Fireman’s 
Fund Indemnity Company, has been 
named assistant secretary in the East- 
ern Division, Eugene Hord, executive 
vice-president, announced this week. 
A brief telegram from San Francisco 
on Tuesday announced further the ap- 
pointment of F. J. Butcher as assis- 
tant secretary in charge of surety 
business. 

Mr. Legg has had a successful career 
in the insurance business, and follow- 
ing his return from the World War 
during which he received the Croix de 
Guerre, he joined the production staff 
of the National Surety Company. His 
work in this capacity advanced him to 
the position of assistant secretary in 
charge of the reinsurance department, 
and brought him in contact with insur- 
ance problems throughout the country. 

His further progress included ser- 
vice with the Independence Indemnity 
and the Century Indemnity company 
where he gained experience in all 
phases of the surety business. In 1929 
he became resident vice-president of the 
Continental Casualty Company in 
charge of the eastern department’s 
bonding division. 

Mr. Legg is known as a lecturer and 
a widely consulted authority in his 
field. 





American Surety Conducts 


Regional Meeting 


Surety and casualty officials from 
various sections of Utah, Nebraska, 
Missouri and Colorado attended the 
regional conference of branch managers 
and special representatives of the 
American Surety Company and New 
York Casualty Company which opened 
last Friday at the Denver Athletic 
Club. Subjects of importance in al- 
most every department of the surety 
and casualty business were discussed 
at the sessions. 

Discussions at the business meetings 
during the morning and afternoon were 
led by Vice-Presidents W. E. McKeh, 
B. J. McGinn, and A. E. Cotterell, and 
W. MacInnes, manager of the automo- 
bile insurance division. 

Among the managers of branch 
offices in attendance were J. C. Smith, 
manager at Denver; W. D. Habish, 
manager, Salt Lake City; John D. 
Frazee, manager at Omaha; W. R. 
Evans, manager at Kansas City; Jacob 
Pfeiffer, and Wm. John Wood. 
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Nat'l Bureau Postpones 
Rate Plan 


The Stock Casualty Insurance 
Companies writing Compensation 
Insurance throughout the United 
States announced Friday through 
James A. Beha, general manager 
and counsel of the National Bu- 
reau of Casualty and Surety Un- 
derwriters, that due to existing 
economic and business conditions 
they have decided to forego for 
the present the inclusion of the 
2% per cent profit and contin- 
gency factor which in the early 
part of this year it was deter- 
mined should be incorporated in 
future rates to insure adequacy. 











J. H. Coburn Says Burglary 
Premiums Opportune 





Travelers Executive Says His 
Company Will Make No 
Change in Underwriting 
Despite Losses 


No changes are contemplated by The 
Travelers Indemnity Company in un- 
derwriting practices of burglary in- 
surance, according to an announcement 
to the field by James H. Coburn, vice- 
president, even though the number of 
burglary losses may increase during 


the period of temporary business un-: 


certainty. 

Commenting upon a statement in an 
insurance journal which implied that 
many companies are retrenching in the 
writing of burglary insurance, Vice- 
President Coburn is of the opinion that 
the present situation on the other hand 
affords all producers an excellent op- 
portunity to increase their burglary 
business. 


“Reference has been made in one of 
the insurance journals to the present 
state of mind of burglary underwrit- 
ers because of the general business 
situation in the United States,” he said. 
“The implication is that many com- 
panies are retrenching even to the ex- 
tent of cancellation of certain types of 
risks, fearing apparently what the 
future may bring forth in the way of 
increased crime. 


“On the other hand, this very situa- 
tion affords all producers an excellent 
opportunity to increase their burglary 
writings for the idea of burglary in- 
surance protection is more acceptable 
to the public now than ever before. We 
contemplate no changes in our under- 
writing practices which would inter- 
fere with the capitalization of this op- 
portunity.” 








Actuarial Firm Admits Two 
New Partners 





Evelyn Davis and Joseph Linder 
Become Members of Wood.- 
ward, Fondiller and Ryan 


Two important additions to the firm 
of Woodward, Fondiller and Ryan, 
consulting actuaries, were made last 
week when Miss Evelyn M. Davis and 
Joseph Linder were taken in as mem- 
bers. Both Miss Davis and Mr. Linder 
have been associated with the firm for 
a number of years. 

Mr. Linder has been previously con- 
nected with the Hartford Accident and 
Indemnity Company as assistant actu- 
ary, and his wide experience in the 
technical branches of the casualty busi- 
ness, and his special knowledge in ac- 
counting, statistical and office installa- 
tion work will be of great advantage 
in his new position. 

Miss Davis received her degree in 
mathematics with honor from Barnard 
College, and entered the firm’s employ 
in 1924. As a member of the firm she 
will continue her supervision of the 
personnel and office reorganization de- 
partments servicing life and casualty 
insurance companies, a position which 
has made her well known among clients 
in the United States and Canada. 

Following the death of Harwood E. 
Ryan, the firm now consists of Jona- 
than G. Sharp, Richard Fondiller, 
Joseph Linder and Miss Evelyn M. 
Davis. 


Standard Surety Increases Capital 


At a meeting of the stockholders of 
the Standard Surety and Casualty 
Company of New York held last week, 
it was decided to increase the com- 
pany’s capital from $1,300,000 to $1,- 
500,000 by issuing 2000 shares of stock 
at par value of $100. The stock was 
sold at $250 a share, thereby providing 
$320,000 for surplus funds. 

During the recorded ten months of 
1930 the company has written a well 
diversified volume, more than doubling 
the volume for the same period last 
year. The loss ratio has been most sat- 
isfactory. 





Fireman’s Fund Indemnity Co. 
Enters 10 States 


The Fireman’s Fund Indemnity Com- 
pany has now been licensed in the 
States of Connecticut, Maryland, Min- 
nesota, Vermont and Kansas, making 
a total of 10 States in which the com- 
pany is privileged to do business. It 
has also joined the National Bureau of 
Casualty and Surety Underwriters and 
has been licensed by the United States 
Surety Commission. 
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Collection Situation May Go On 
Record As Worst In History 


Cancellations for Non-Payment of Premiums Increase; 
Overdue Agency Balances Are Largest 
Ever; Little Relief Seen 


[By a Starr Writer] 


agent or broker these days and 
inquire about the situation anent collec- 
tion of premiums and you will receive 
one blunt, laconic answer, to wit: 

“Rotten.” If this does not completely 
satisfy you, you will probably venture 
one more question such as: “What is 
being done in the way of improve- 
ment?” To this query, plus a shrug 
of the shoulders, you will more than 
likely receive a reply somewhat as fol- 
lows: “What can be done about it? 
Money is seemingly as scarce as water 
in the Sahara. Brokers seem to be un- 
able to collect no matter how much 
pressure they bring to bear on their 
clients, and they can’t afford to use 
too much. Agents are in the same 
predicament, and those who deal 
with brokers, naturally, have further 
troubles. As for the companies, they 
are experiencing a situation which 
they believe to be unparalled in insur- 
ance history, and are pointing not at 
production, but at the collections of 
premiums.” 

The SPECTATOR’S representative in- 
terviewed several prominent company 
men, agents and brokers last week and 
learned that cancellations of policies 
for non-payment of premiums have in- 
creased from 5 per cent to 12 per cent, 
and in some cases as high as 18 per 
cent during the last few months. Where 
an improved situation had been ex- 
pected, matters have taken a sharp 
turn for the worse. In some isolated 
cases it is reported that cancellations 
have not increased, but the holders of 
these records admit a highly conserva- 
tive and specialized system of under- 
writing a clientele of long standing. 
One agency, admitting that the collec- 
tion problem was worse than it had 
ever been, reported that although it 
was not oppressed by cancellations, its 
clients were holding up payments until 
the last possible moment. It said that 
almost all payments were made on the 
same day of the month. 

Agents and brokers are therefore 
placed in a slightly embarrassing situa- 
tion, which calls for keen diplomacy. 
Their clients, they report, are in impe- 
cunious positions due to the general 
business depression, and are pressed 


ie. in on any insurance company, 
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for ready cash. It is, therefore, diffi- 
cult for the agents or brokers to take 
a militant stand to demand immediate 
and complete payment at this particu- 
lar time, because such an attitude, the 
agents say, would prove unfavorable 
to business relations when normalcy 
returns. One agent, quoting the old 
homily, said, “It’s a case of, you scratch 
my back and I’ll scratch yours.” This 
position, of course, reverts from broker 
to agent and from agent to company 
in a perfectly vicious circle. In the 
case of the company’s relations with 
the agent, the 40-day payment of pre- 
mium law increases the difficulty. 
Hence, brokers to a certain extent are 
forced to finance their clients, and 
agents have to carry their brokers. 

Yet, companies are also in a hitherto 
unexperienced situation. Overdue pre- 
mium balances, according to one relia- 
ble informant, are so enormous that 
a few of the smaller underwriters may 
be forced to fold up as individual units. 
An executive told the writer that last 
year his company carried over an over- 
due balance of about $52,000 in agency 
accounts, while at the present time the 
figure is over $263,000, with no signs 
of improvement immediately discern- 
able. Another executive in another 
company corroborated this evidence by 
stating that in the case of his com- 
pany the figures revealed a total of 
$65,000 last year and were uncomfort- 
ably close to a half million dollars 
this year. Both companies have cir- 
culated sharp statements commanding 
that for the rest of the year emphasis 
is to be made on collection of premiums 
even at the expense of production. 

Coupled with this dark outlook is the 
fact that the investment market is 
poor and unyielding. This point is in- 
terpreted to a great extent as preventa- 
tive of the writing of a large volume 
of business this year in many lines. 
All of which is unfortunate in the 
opinion of insurance men because of 
the fact that the public is in greater 
need of fire and casualty insurance pro- 
tection than ever before. 

A great many of the people inter- 
viewed were of the opinion that such 
a situation might have been and could 
in the future be prevented by construc- 
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tive legislation. The fire and casualty 
men point to the life insurance busi- 
ness where policies are void when pre- 
miums are not paid, thus eliminating 
subsidization by agents and brokers. 
If such a plan were in force in the fire 
and casualty lines, the general public 
would be forced into prompt payment, 
and no doubt as acquiescent as are life 
insurance policyholders. It is believed 
that the near future will see agitation 
for such a change in policy among the 
fire and casualty men. 











WHAT THREE PRACTICAL 

CONSIDERATIONS MUST THE 

RATE MAKER OBSERVE IN 
MAKING RATES? 


There must be consistency in 
his methods. To use one set of 
principles at one time, and to 
vary it at another would make 
for chaos and impair public 
confidence. 

There must be flexibility. The 
rate maker must be in position 
to sense changing conditions 
and the system must permit of 
ready adjustment of insurance 
costs to meet such variations; 
otherwise rates would be inade- 
quate or excessive. 

The system should make for 
stability. Violent fluctuations 
are disturbing to companies and 
policyholders alike. The rater 
must be ina position to measure 
trends in insurance cost and ap- 
ply them without causing radi- 
cal increases or reductions. 

The rate-making methods of 
conference stock companies 
conform to these principles. 


Great American 
gudemnify Company 
New Pork 
CASUALTY SURETY 


pe gladly meen 
your -questions 
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625,852 PROSPECTS 


received advertising letters in first nine months of 1930 


$36,210,101 of Business 


sold on lives of “advertised” prospects in same period. 








BANKERS LIFE COMPANY 


Gerard S. Nollen, President 
Established 1879 Des Moines, Iowa 














wares 





—— 





WOODWARD, FONDILLER and RYAN 
Consulting Actuaries 


announce to their clients that 


MR. JOSEPH LINDER 
Fellow of the Casualty Actuarial Society 
Associate of the Actuarial Society of America 


and 


MISS EVELYN M. DAVIS 
Fellow of the Casualty Actuarial Society 
were admitted as members of the firm 


on November 3, 1930 


Jonathan G. Sharp 


Richard Fondiller 75 Fulton Street, 


Joseph Linder New York 


Evelyn M. Davis 
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BALTIMORE NEW YORK 








A PROGRESSTVE 


SURETY and CASUALTY 








COMPANY 












ROYAL 
UNION 
Lire 


INSURANCE COMPANY 


Des Moines, Iowa 


Paid to Policyholders .... $31,000,000.00 
Insurance in Force, Over. $146,507,221.00 
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| THE WOMAN’S BENEFIT ASSOCIATION 


Lergest Fraternal Benefit Society Composed Exclusively of 
Women in the World 
Organized October 1, 1892 


WOMEN DEPUTIES WANTED 
Good Territory Everywhere in United States 
and Canada for Qualified Field Applicants. 
Total Mince Over: . .55 cece ee ees ea $29,000,000 


Benefits Paid since Organization over...... $39,500,000 
For further information write to 


THE INTERNATIONAL HEADQUARTERS 


W. B. A. Building Port Huron, Michigan 
Bina West Miller Frances D. Partridge 
Supreme President Supreme Secretary 




















Colonial Life Insurance 
Company 


Writes Ordinary Insurance, all standard 
forms, including juvenile 


Operating in North and South Carolina 
and West Virginia 


High Point, No. Carolina 
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Maryland Casualty Holds 
Safety Conference 





Engineers and Claim Men Meet 
in Joint Session to Discuss 


Mutual Problems 


BALTIMORE, Nov. 17.—The Mary- 
land Casualty Company has been play- 
ing host to a number of its claim men 
and safety engineers from all parts of 
the territory who gathered to partici- 
pate in a conference for discussion of 
their respective fields. A joint session 
of both groups was held to discuss 
questions of mutual interest. Presi- 
dent F. Highlands Burns spoke at the 
joint meeting. 

Herbert W. T. Hargrave, manager 
of the claim department of the Na- 
tional Bureau of Casualty and Surety 
Underwriters, came from New York 
to take part in a round table conference 
of the claim men, and gave an interest- 
ing talk. 

The twelfth annual conference of 
the safety engineers was a more for- 
mal affair and an interesting program 
of speakers was prepared. A. C. Car- 
ruthers, president of Safety Magazine 
Publishing Company, publishers of 
Safety Engineering, C. L. Bussing, of 
Al B. Careful, Inc., and John J. Hall, 
manager, Save-A-Life Division of the 
National Bureau of Casualty and 
Surety Underwriters, all of New York 
City; Dr. Monte Edwards of the 
American Red Cross, Dr. A. C. Gillis, 
professor of Neurology, University of 
Maryland; Dr. A. D. Lazenby, chief 
surgeon; President F. Highlands 
Burns, E. J. Bond, Jr., senior vice- 
president, were all among the speakers. 

The following attended the con- 
ference: Claim men, R. E. Bigham, 
seattle, P. W. Fayssoux, Jacksonville, 
C. W. Griffin, Harrisburg, C. A. John- 
son, watertown, R. A. Mask, Montreal, 
W. J. Youell, Hartford, Sabino Valdes, 
San Juan, W. C. McNeill, Omaha, G. 
O. Streit, Louisville, A. E. Thompson, 
El Paso, G. R. Cummings, Toledo, O. 
G. Graeff, Cleveland, J. A. Govel, 
Richmond, T. A. Fry, Atlanta, E. P. 
Nine, New Orleans, F. C. Stiles, Kan- 
sas City, G. W. King, Denver, W. J. 
Martin, Toronto, C. L. Swain, Port- 
land, C. H. Wolfe, Salt Lake City, 
and H. K. Towles, Allentown, Pa.; 
safety engineers, F. J. Allen, Montreal, 
E. C. Atherton, Minneapolis, H. E. 
Burnup, Milwaukee, R. D. Flint, Bos- 
ton, O. E. Foster, Waco, W. P. Heron, 
Asheville, N. K. Howard, New York 
City, T. C. King, Charlotte, A. C. 
Kolbye, Philadelphia, H. A. Magargee, 
Atlanta, W. T. Nizer, New Orleans, J. 
P. Pinger, Los Angeles, C. A. Romer, 
New York City, and J. C. Stange, Phil- 
adelphia. 
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PHILA. SURETY MEN MEET 


The annual meeting of the 
Surety Underwriters Association 
of Philadelphia was held on Mon- 
day evening in the Penn Athletic 
Club. Following the _ business 
meeting in which new officers 
were elected, a banquet and the- 
ater party was held. 

Officers were elected as fol- 
lows: Lynn E. Exline, of the 
Herman Hoopes Agency repre- 
sentatives of the Fidelity and 
Deposit Company, president; W. 
W. Berry, Massachusetts Bonding 
Company, vice-president; Arthur 
F. Timmins, Alliance Casualty 
Company, secretary; S. R. Fan- 
ning, Union Indemnity Company, 
treasurer. The executive commit- 
tee is made up of: Mr. Exline, 
Mr. Berry, and Samuel J. Carr of 
the Standard Accident, William 
H. Bartley of the Maryland Cas- 
ualty, Howard Hager of the Al- 
liance Casualty, Frank B. Burd- 
sall of the Fidelity and Casualty 
Co. and J. E. Lewis of the Aetna 
Casualty and Surety Company. 











Accidents Reach 100,000 
Total 
(Concluded from page 33) 


of life, working time and property 
value. 

“In an investigation of fatal and 
non-fatal accidents involving 107,000 
drivers, it was found that 16 per cent 
were exceeding the speed limit, and 
that another 16 per cent were on the 
wrong side of the road when the acci- 
dent occurred. Thirty-two per cent 
did not have the right of way. 

“The pedestrian, according to this 
analysis, is often at fault. About 20 
per cent of the pedestrians involved in 
100,027 automobile accidents were in- 
jured while crossing streets between 
intersections and another 27 per cent 
while crossing at intersections having 
no signal. Children struck at play 
in the street comprised 17 per cent of 
the injured. In 1929, 55 per cent of 
the motor fatalities arose from colli- 
sions between automobiles and pedes- 
trians. Obviously still greater efforts 
are needed to impress both motorists 
and pedestrians with the dangers in- 
herent in failure to comply with traffic 
regulations. 

“There are twenty-three thousand 
deaths and three and one-half million 
disabling injuries annually in_ the 
home, which call for inquiry and for 
action, which so far has not been ap- 
plied to this problem. 
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Dixie Life and Accident, 
Atlas Republic Merge 





Tennessee and Kentucky Carriers 
Combine in New $500,000 Unit; 
Oury Harris to Preside 


NASHVILLE, TENN., Nov. 19.—Con- 
solidation of the Dixie Life and Acci- 
dent Insurance Company of Nashville 
and the Atlas Republic Insurance Com- 
pany of Campbellsville, Ky., to form 
the Dixie-Atlas Republic Insurance 
Company, was announced in Nashville 
Tuesday by Oury Harris, president of 
the combined company. 

The Dixie Life and Accident Insur- 
ance Company, located in Nashville, 
will amend its charter so as to give 
the company its new name and the capi- 
tal stock will be increased to $500,000. 

The consolidated company will oper- 
ate in Tennessee, Kentucky, Alabama, 
Georgia and West Virginia. Its presi- 
dent announced its paid in capital is 
about $280,000 and net surplus between 
$150,000 and $200,000 and the total 
assets approximately $500,000. 

The Atlas Republic Insurance com- 
pany was recently formed through the 
merger of the Atlas Insurance Com- 
pany of Campbellsville, Ky., and the 
Republic Insurance Company of Louis- 
ville. 

H. T. Parrott, former president of 
the Atlas Republic, will be treasurer 
of the combined interests. The home 
office of the new company will be in 
Nashville and executive offices will be 
maintained at Campbellsville. All vice- 
presidents of each company will con- 
tinue in office. The total annual paid 
premium income realized through ‘the 
merger and purchase will amount to 
about $750,000 annually it is an- 
nounced. -Mr. Harris said this pre- 
mium income consists principally of 
commercial, health and accident, indus- 
trial and life insurance. The company 
will start functioning under the new 
name as soon as the consolidation is 
approved by the Tennessee and Ken- 
tucky commissioners of insurance, prob- 
ably not later than Dee. 1. 


BALTIMORE, Nov. 17. — James E. 
Lockard has been appointed manager 
of the Columbus, Ohio, branch of the 
Fidelity and Deposit Company, suc- 
ceeding Joseph R. Lowell, resigned. 
Mr. Lockard joined the Fidelity and 
Deposit in 1928 as special representa- 
tive of the production department, was 
for four years a member of the home 
office staff of the Maryland Casualty 
Company. He was associate director 
of the company’s training school, and 
has made a special study of bank cover- 
ages, particularly blanket bonds, 
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result. 


Permanent 


Satisfaction 


The Agency Contract of The 
Columbus Mutual provides perma- 
nent, all ‘round satisfaction. 
Agent knows his patrons are getting 
Protection at Low Net Cost and that 
he is getting Maximum Commis- 
sions, with Vested Renewals and Un- 
restricted Territory. 
operates on the Direct Agency plan. 
Policyholders and Agents profit as a 


Columbus Mutual Life 
Columbus, Ohio 








The 










This company 

















“We want 2,000 copies.. 


fT WILL BE OUR OFFICIAL TEXTBOOR!” 





WALTER CLUFF’S 


course of study in 


LIFE 
UNDERWRITING 
EFFICIENCY 


Now ready 
in book form 











Send for this 


Book today. 


Your money 


back if you 
don’t profit 


byreading it! 


EDITION LIMITED ! 


O wrote the official of 

a large life insurance 
company after reading 
Walter Cluff’s new book 
on Life Underwriting 
Efficiency, which has just 
come off the press. 


Based upon the experi- 
ences and experiments of 
many years educational 
direction of thousands of 
life agents this book is 
being acknowledged as 
the best life insurance 
sales manual ever devel- 


' 
' THE INSURANCE FIELD : 
| Box 617, Louisville, Ky. : 

Enclosed is one dollar. Send } 
, Cluff’s new to me. ' 


BGAPERS cc ccccccsccccccccccccece ' 








Life Educational 








Reinsurance 


We offer companies writing per- 
sonal health and accident substantial 
reinsurance facilities for excess lia- 
bility on principal sum and monthly 
and weekly indemnity. 


Write to J. E. Sheridan, Reinsur- 
ance Underwriter. 


INTER-QCEAN CASUALTY COMPANY 


_ HOME OFFICE 
CINCINNATI, OHIO 











1857 1930 | 


The Oldest Life Insurance Company in 
the West. Desirable territory open for 








live agents. Has an enviable record for 


liberal dealing. 


ST. LOUIS MUTUAL LIFE INSURANCE CO. 
ST. LOUIS, MO. 











REINSURANCE| 


FIRE and CASUALTY 





ROSSIA INSURANCE COMPANY 


of America 


THE FIRE REASSURANCE COMPANY 
of New York 


THE FIRST REINSURANCE COMPANY 
of Hartford 





115 BROAD ST., HARTFORD, CONN. 
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SPECTATOR 


STATISTICS 











NATION-WIDE UNDERWRITING EXPERIENCE RATIOS OF STOCK COMPANIES OPERATING IN NEw York STATE IN 1929 


HEALTH 








RATIOS TO PREMIUMS EARNED 

















Investigation Acquisition General Net Gain 
and and Field Adminis- Inspection Taxes, or Loss 
Adjustment Supervision trative and Bureau Licenses Total From 
PREMIUMS Losses Expenses Expenses Expenses Expenses and Fees Expenses Under- 
COMPANY EARNED Incurred Incurred Incurred Incurred Incurred Incurred Incurred writing 
$ % % % % % % % % 
Aetna Cas. & Surety, N. Y.C.............. 30, 845 86.48 —.52 40.30 3.74 0.06 2.44 —32.50 
Aetna Life, Hartford ..... aes.semas valeek 2,833,238 67.17 2.94 15.41 9.75 0.11 2.61 30.82 2.01 
Alliance Casualty, ——- Soe Sear Ne 2,486 57.22 4.02 80.15 4.85 .38 5.16 94.56 —51.78 
American Employers, Boston. . Sher per 15,857 86.4 6.0 27.8 6.5 0.1 2.6 43.0 —29.4 
American Reinsurance, N. Y. C............. 78 1330.1 ea S00 ss savce sa aaa 80.0 ates 
Bankers Indemnity, Newark............... 73,929 46.44 4.80 68.56 11.87 1.53 1,91 88.68 —35.12 
Century Indemnity, eA UW ieesaswdws 20, 556 53.6 10.3 42.0 20.1 0.4 6.5 79.3 —32.9 
Columbia Coney, © a 5: Se 43,281 47.9 2.9 36.7 11.1 0.5 2.8 53.9 — 1.9 
Commerce a, Glas ag oats ree avi 49 17.7 eee 268.0 18.2 0.4 34.1 320.7 —238.3 
Commercial Casualty, Newark. ..... ... 1,429,483 50.4 6.1 37.4 10.0 0.1 2.0 55.6 — 6.0 
Constitution Indemnity, Philadelphia ae 7,778 33.7 6.5 62.1 29.6 2.5 2.6 103.3 —37.0 
Continental Casualty, Chicago............. 3,481,249 57.9 5.9 34.4 8.7 0.3 3.0 52.3 —10.2 
Eagle Indemnity, N. Y. C....... 15,093 45.6 2.1 25.2 13.4 0.8 1.6 43.2 11.3 
Employers Liab. Assur., Boston. . 198,510 67.9 15.4 36.9 7.7 0.2 3.5 63.7 —31.6 
European General Reins., N.Y.C 447,645 rv) 5.0 29.9 2.3 Bae 3.2 40.4 —11.3 
POOR Ne Ws Orcs cacs cdvcsexee 558 4.3 BAe 47.6 12.1 0.1 4.1 63.9 31.8 
Federal Surety, Davenport................ 69,218 95.8 4.3 39.1 16.2 1.7 2.3 63.6 —59.4 
Fidelity & 3 OS ab 3 a eee 679, 278 77.6 8.1 30.9 6.5 2.4 2.0 49.8 —27.4 
First Reinsurance, Hartford ............... 156, 442 49.6 0.3 38.8 6.6 aa 1.1 46.8 3.5 
General Acc., F. & L., Philadelphia ........ 614, 058 37.3 4.4 40.0 8.7 0.4 2.3 55.8 6.9 
General Reinsurance, o 2 86,498 31.2 0.4 29.4 6.0 tua ) 36.9 41.9 
Glens Falls Indemnity, Glens Falis..... || 7,938 50.7 5.2 52.2 48.3 1.0 4.3 111.0 —61.7 
Globe Indemnity, Newark ................ 207,983 54.6 5.3 27.4 8.9 0.5 2.5 44.6 0.8 
Great American Ind., N. Y. C.............. 48,936 53.7 13.8 27.2 29.5 0.6 2.0 73.1 —26.8 
Hartford Acc. & Ind., Hartford............ 167,401 64.7 8.7 30.3 12.4 0.6 1.7 53.6 —18.3 
Indemnity Ins. Co. of N. A., Philadelphia. . 130, 605 42.1 4.8 31.6 11.9 0.1 2.4 50.8 7.3 
Independence Indemnity, Philadel on a eenets 61, 767 56.9 14.5 36.0 11.5 0.7 2.4 65.0 —22.0 
International Reinsurance, Los Angeles. : 2; po 59.5 6.1 57.4 6.6 eae 4.0 74.0 —33.6 
A ee 325 uigese sia 97.7 102.1 oe 6.9 206.7 —106.7 
London Guarantee & Acc., N. Y.C......... 52,034 55.0 4.9 30.0 8.4 0.6 3.2 47.1 — 2.1 
London & Lancashire, Hartford............ 8,628 30.6 17.7 31.2 16.5 2.3 —.3 67.4 2.0 
Maryland Casualty, Baltimore............. 354,421 51.1 4.2 38.5 6.1 0.2 1.8 50.8 — 1.9 
Mass. Bond & Ins., Boston................ 1, 141,835 50.2 4.3 35.2 8.9 0.1 2.5 51.0 — 1.2 
Metropolitan Casualty, Newark.. ......... 40,913 56.7 5.9 38.2 23.6 1.1 1.4 70.3 —27.0 
National Casualty, Detroit................ 491,981 48.8 0.7 34.7 11.2 0.2 2.6 49.4 1.8 
New Amsterdam Cas., Baltimore........... 104, 986 60.4 8.9 34.6 7.0 0.3 2.6 53.4 —13.8 
New York Indemnity, N. Y.C............. 11, 288 73.7 Gi 33.9 19.5 0.4 5.7 66.5 —40.1 
Norwich Union Ind., N. Y. C.............. 7,908 16.8 15.7 41.2 23.8 1.2 1.5 83.5 — 0.3 
Ocean Acc. & Guar., N. Y. C............006 197,036 61.0 2.7 34.8 10.8 0.6 2.1 51.0 —12.0 
Phoenix Iatem: | NeW. Ce. 3's... < vaciaeceeds 7,826 66.9 19.4 52.8 49.6 2.7 3.6 128.1 —95.0 
Preferred Acc., N. Y.C...-.-............., 185,826 36.0 4.4 35.2 11.3 0.5 3.1 54.5 9.5 
Royal Tademnity Wo Y= C...........0.0020055 187,113 46.3 6.6 30.1 16.0 0.2 2.5 55.4 — 1.7 
Standard Accident, Detroit................ 492, 235 63.3 9.0 36.6 7.6 0.3 2.3 55.8 —19.1 
Suni Undeiinity. Ne We Ciacci cccctnceaese 27,977 37.4 4.0 36.5 10.1 2.6 3.9 57.1 5.5 
Travelers Indemnity, Hartford............. 8,366 129.6 sen SG kaies 0.1 —1.5 7.2 —36.8 
Travelers Insurance, Hartford.............. 3,767,020 64.1 5.9 14.7 9.8 0.1 3.0 33.5 2.4 
Union Indemnity, New Orleans............ 235,219 62.9 4.8 32.2 14.3 0.2 1.0 52.4 —15.3 
United Bartel, N.Y. €.....0.50cccacccoces 13,383 48.1 0.8 60.2 10.2 eg 4.1 75.3 —23.4 
Lay States Casualty, N. 5 A ee 411,721 60.7 4.0 25.2 9.1 0.2 2.7 41.2 — 1.9 
U. 8. Fid. & Guar., Baltimore.............. 406, 533 63.2 2.0 31.2 8.0 0.4 2.7 44.4 — 7.7 
Zurich General, Chicago. ............-.++++ 97,657 44.4 7.1 24.7 8.7 0.2 3.7 44.3 13.5 
AVM IM cn /50 8 465s heen wewneenee 61.0 4.1 21.6 11.6- 37.3 1.7 





San Antonio C. of C. Cooperates 
with Life Underwriters 


Walter Walthal, president of the San 
Antonio Chamber of Commerce, was 
the principal speaker at the Southwest 
Texas Life Underwriters Association 
meeting held Monday, November 10. 
He congratulated the association for 
the spirit of cooperation displayed in 
raising the standard of the profession 
of Life Underwriting. 

B. G. Lane, president, announced 
that the Chamber of Commerce would 
devote the December issue of their 
magazine to insurance. Every mem- 
ber of the association was requested to 
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contribute articles of interest to the 
public for this special number. The 
association has agreed to publish a list 
of the paid up members of the associa- 
tion in this special issue. 


Bankers Meet with Agents 


The Atlantic National Bank of Bos- 
ton was host to about one hundred of 
the most representative life underwrit- 
ers in Boston at a meeting which was 
held at the Manning Manse, North 
Billerica, Mass. 

An open forum meeting was held, 
with no set speeches, to discuss and to 
get expressions of opinion from the 


life underwriters as to how the Atlantic 
National Bank can more fully serve 
and cooperate with the life insurance 
men of Boston. 

A verbatim report of the remarks 
was taken, similar to the procedure in 
the Million Dollar Round Table. In a 
few weeks this may be available for 
distribution. 


Becomes Ad Club Official 


Kenilworth H. Mathus, associate 
editor of ConMuTopics of The Connec- 
ticut Mutual Life Insurance Company, 
has been elected a director of the Hart- 
ford Advertising Club. 
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Aetna C.&8.,Hartford. . 10 | 50.79] 70.02) 2.54) 1.60]....].. |1 0 [116 Ins. Co. of N.A., Phila. .| 10,000,000] 10 | 49.99) 61.80} 6.31) 2.50)....]| | | 853] 603 
Conning & Co., Hart.. Bees aii aie Wiis en 7 ek Bes RS Kan. Cty. Life, Kan... 1,000,000]100 |556.09)1589.96] 68.38}16.00). _|1200/930 
Curtis & N.Y. cies Wma WH Dae as C 77 | 81 |.---|.... || Knickerbocker Ins.,N.Y| 1,000,000] b5 | 15.54] 22.32|/—4.69] ¢2.00]. “S| 36 | 24 
Aetna Ins. (Fire), Hart... 10 | 35.48] 62.30] 24.91) 2.00]....]....| 79 | 50 Lyon, Clokey & Co. . Ae spd ese EMD Onsale ede waar ica mules ce Seen! ee 
Conning & Co., Hart.. Sih aE RROREE Rees tai. £0 P51 1-28.00 coln Nat. Life, Fort 
Curtis & N.Y. Ae eee Greet Ceres ere 49 | 50 |.---].... Wayne, Ind....... 2,500,000} 10 | 24.00} 73.24] 4.39) 2.50)... » ee, Fee 
Aetna Life, Hartford... 10 | 33.10] 77.68] 4.33] 1.20]....]....]105 | 75 Conning & Co., Hiatt. PSEA, WEN reper Hee lei | MRE 3 TDS Hepes a) |e 
‘onning & Co., Hart. SE WEEE ARS PRE Py ed 64 | 66 |--+-].-.. Lloyds Cas., N. Y... 2,000,000} 10 | 18.58] 21.02}—4.06) .60)....]... || 28] 8 
Curtis & Sanger, N.Y. Gk RS IRREM GN FLO 64 | 65 |----|.... || Maryland Cas., Balt. ..| 5,000,000] 10 | 59.38] 92.47] 1.89] 5.00}....|°""‘l119 | 37 
Amer. Equit., N.Y... 5 | 11.65] 15.21] —2.19]f1.20],...]....] 35 | 17 Mess. Bd. & Ins., Bos’n.| 4.000,000| 25 | 63.90] 75.15] 1.99] 4.00]... "1165 | 98 
334s A. Day & Co., Inc., 
Lyon, Clokey & Co...|...........]. AS. bol wish eed ria eed ee i qdlweahee cca)  MERMEDINE cal. Actes dcia:o o siete a acecbemewale leemavettesecabastsinn C4 ee (Pa 
Amer. Ins., Newark....| 6,681,570] & | 13.31] 18.02} .49] 1.00]... .]....] 228) 18 HD” Knox & Co. "| ee i P| SORE: ae) | eae el SS ee 
a OSCE tee ER BREWER Perr Rrescces (ssc os 17 1 18 |----].... Mer. & Man. Fire, N'wk 1,000,000} 5 | 16.94) 21.14/—4.20)f1.00).. | 37 | 16 
Ce EL BS RGN (Re (ae ees case AG Tega es kor ee Lyon, Clokey & Co., 
Milliken & Pell, Nwk.|...........]. OF, See: Be Oe RR Ae 173] 18 |..--].... Si SARE WAAERREAAC TY ene! BORE EPrcrr| Saeira meer sere OA See eee 
American Surety, N. Y.. 7,500,000} 25 | 52.77) 67.71) 7.79] .6]....].... 140 |103 Most Mies). 4,000,000} 10 | 18.11} 80.63} 5.14) 1.20]....)... | 72 | 25 
& Sanger, N.Y.|...........].. te RAR CBRE PMS (a - OPN oesel ne “AGMEMMIE ceo Nv inca csy soatei aries scalecssacdstewsetsoone Te, 0 ee 
Auto Ins., Hartford....| 5,000,000] 10 | 25.86] 36.13] 2.91] 1.20]....]....] 50 | 323 O. Sincere & Go. Chi | EES (te Bl ieee (Soe. | eae eae 7 9 ee 
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Curtis & Sanger, N.Y.|...........]. en aides ee ER Cee 28 | 29 |----].... OT Ta Sa Res Dean eG HERS! (mga, Seay a ae eee 
< & Shiprs.,N. Y..| 1,000,000} 25 | 81.07)105.47] 8.98] .6]....].... 135 |100 Natl. Fire, Hartford 5,000,000} 10 | 48.73) 69.51) 4.13] 2.00]....]... | 89 | 64 
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Balt.-Amer., N. Y... 1,000,000} 5 | 20.45) 25.32;—9.85) 1.80]....].... 30] 6 Nat'l Liberty, N.Y..... 10,000,000] 5 | 9.56] 11.62) 4.23) 1.50]....]....] 20] 93 
C. Sincere & Co., chi. GEE (NEA OG (AGEL RRS ee 12 | 14 |----].... ENN a osc bvcadensccclesischescsscdeeen sd eaaccutesssn (a4 er Ce a 
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HD. Knox & Co.,Bos. eae ae Sen See See Oe ee , a ee Nat'l Surety, N.Y......] 15,000,000} 50 | 84.14 100.72|—1.90} 5.00] 60 | 633]....].... 
Boston Ins., Boston. . 3,000, 000}100 |570.28/659.67) 63.92]16.00)....].... 860 |600 Nat'l Union Fire, Pitts. . 5,000, 000}100 |162.11/263.36) 6.23/12.00]....]...|298 |200 
C. A. Day & Co., Bos. SG mee A Kees Re Rees ee 460 1490 |----]---- eee: 300,000] 10 | 35.14) 38.26; 2.46] 1.00).. | 52 | 31 
H.D. Knox & Co.,Bos.|...........).. De EN ES ee ee ll init PS na CA sian Inc., 
Bronx Fire, N. Y...... 1,000,000] 25 | 94.77/116.68]—8.35|g5.00). . OOHERO TH) «IBM eer once Sal vos cau acie nels cabecewcsdbesemaliacie bende CT Ye) a ee 
Go ay Acer RESTS ae iS PER RY Pe ae Riswielly sc HD. Knox & Co, Bs. Ree apres i SOP wadate nda veemionieselesss ii (cee eet 
re, 1,000,000} 5 | 16.23] 19.43]—4.51)f1.20]. 26 | 12 N. Hamp. Fire, Man. . 3,000,000] 10 | 38.35) 46.47] 2.71/1.80+}].. | 81 | 47 
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Carolina Ins., Wilming’n| "500, 000] 10 | 25.70] 31.74] 2.70] 1.50]....]°..-| 87 | 25 C.A. Day & Co., Inc., 
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: Phoenix Ins., Hartford..} 6,000,000] 10 | 46.72] 57.21] 3.79] 2.00]....]....| 92 | 70 
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ees Kegs ve 5 alice praia scene ialbecn'sioig/ak aa < SR HURL a Gad oioce te seecseaee 
Independent Fire Phiis, 1,000,000) 5 | 8.53} 9.95/—1.31] .20]....]....) 16] 7 Wong Bice, H.¢.. 
eS ST kee RRS Ee RISE BRR barrel Rds) eG lees i eee A. Atkins........... 
Ind. Indem., Phila... .. 1,250,000} 5 | 12.08] 17.53|—7.33].....]....].... 21 7 Curtis & Sanger, N.Y. 
a. Includes $0.57 gain from Mixed Claims Commission. d. Includes $12.29 gain from Mixed Claims Commission. 
b. 5000 shares preferred $100 par: 100.000 shares common $5 par.e. Includes $18.77 gain from Mixed Claims Commission. 
c. On common stock; 7 per cent paid on preferr f. Current rate. 
s. Stock dividend. g. Annual rate. 
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Court Denies Receivership 
(Concluded from page 6) 
financially and stop all questioning as 
to the value of its reserve securities. 
Trial and dismissal of the receivership 
proceeding against Inter-Southern Life 
within twenty-four hours of its being 
filed was a big aid to the company. 
It was shown that this suit was filed 
in violation of the State laws which 
provide that only the Insurance Com- 
missioner or Attorney General may 
take such action against a State in- 
surance company as a matter of pro- 

tection to the company. 

Matters were further complicated in 
Louisville today by the closing of three 
of the Banco Kentucky companies, the 
National Bank of Kentucky, oldest and 
largest bank in the State or. South; 
Louisville Trust Co., and Security 
Bank, the two latter not due to being 
insolvent, but on account of being 
affiliated in stock control and fear that 
runs would be made on them. There 
were two small negro banks here that 
closed account of their depository, the 
Louisville Trust Co., closing; and a 
bank at Franklin, Ky., was also forced 
to close on the same account. Three 
banks at Paducah consolidated for 
strength. Others in the State, depend- 
ing on the closed banks at Louisville, 
may be forced to suspend. 

LOUISVILLE, Ky., Nov. 18. — Elwood 
Hamilton, attorney for the Inter South- 
ern Life, today verified a statement to 
the effect that a deal has been agreed 
upon for sale of the 2,000,000 shares of 
Caldwell & Co., control in Inter South- 
ern Insurance Co., of Louisville, said 
2,000,000 shares now being assembled 
as rapidly as possible as released for 
collateral loans to Caldwell & Co., of 
Nashville, Tenn. The whole 2,000,000 
shares to be on hand at 7:30 o’clock, 
Wednesday night, Nov. 19, at Nash- 
ville, Tenn., while the name of the 
purchaser will be given out on Thurs- 
day morning, following completion of 
the transfer. The purchase price is 
agreed on at $6,000,000, of which $3,- 
000,000 will be held in escrow to guar- 
antee values in Inter Southern Reserve. 
Delay in completing the deal has been 
account of time required in assem- 
bling the stock. 

Mr. Hamilton states that Inter South- 
ern will not lose money by the Caldwell 
& Company difficulty. The deal is un- 
derstood to have been approved by the 
Kentucky and Tennessee insurance de- 
partments, according to Commissioner 
of Insurance A. S. Caldwell. 


Policyholders Protected 
(Concluded from page 9) 
Alabama Mills bonds, per value $100,- 
000; Cadet Hosiery Mills bonds, par 
value $200,000; Frank Silk Mills 
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bonds, par value $75,000; Rockhill 
Printing and Finishing Company 
bonds, par value $100,000, and Warrior 
Water Company bonds, par value 
$125,000. The Banco Kentucky stock 
was listed on the Chicago market and 
most recent quotations showed a high 
of $8 a share. On that basis the 21,000 
shares would be worth $161,000. The 
face value of the bonds held as col- 
lateral for the deposit is $600,000, but 
it is believed that their present market 
values are considerably under par. 

The Missouri State Life Insurance 
Company was the first large insurance 
company purchased by Rogers Cald- 
well and associates. They obtained 
control of the company from M. E. 
Singleton, former president, and other 
St. Louisians in a deal that is said 
to have involved $15,000,000. Later, 
the Caldwell group are said to have 
enlarged their stock holdings until at 
one time it is understood they had ap- 
proximately 70 per cent of the com- 
pany’s stock. 

Later much of this stock was sold 
on the open market and elsewhere as 
the House of Caldwell felt the need 
for funds to support other investments. 
Last May a block of 147,000 shares of 
the Missouri State Life stock was sold 
to the Inter-Southern Life Insurance 
Company of Louisville, Ky., in which 
company the Caldwell interests had 
large stock holdings. Other shares of 
Missouri State Life stock still retained 
by the Caldwell company is said to be 
up as collateral for loans in various 
banks and financial institutions. How- 
ever, it is reported in St. Louis finan- 
cial circles that the present holdings 
of the Caldwell group in the Missouri 
State Life is very small. 

The Missouri State Life is capital- 
ized for $5,000,000 with 500,000 shares 
of $10 par value stock, being held by 
some 4200 shareholders. The St. Louis 
members of the board of directors, 
through their own holdings in the com- 





A Fifty-Year Trust for 
Poor Relief 


A unique life insurance con- 
tract was recently purchased by 
Mayor James M. Curley of Bos- 
ton through the Metropolitan 
Life Insurance Company. Mayor 
Curley bought a $100,000 policy 
which will be trusted upon his 
death with the income to be paid 
to his children during their life 
time. After the children die the 
principal will be left to accu- 
mulate at interest for a period of 
fifty years. Then the total will 
become a trust fund and the in- 
come is to be used for poor relief. 
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pany and by proxy representation for 
other stockholders throughout the 
country, now have actual control of 
the company. 

The convention examination of the 
Missouri State Life insurance as of 
Dec. 31, 1929, and completed last May, 
showed that the life insurance com- 
pany was in sound condition. The ex- 
aminers went into the company’s busi- 
ness dealings with Caldwell & Com- 
pany, going to Nashville, Tenn., for 
that purpose. They looked into the 
prices paid for securities bought from 
the Tennessee firm and found that they 
were reasonable. The Missouri State 
Life now has about $1,250,000,000 of 
insurance in force, about $160,000,000 
of admitted assets and about $3,500,000 
surplus. 

It is understood that Caldwell will 
not attempt to block the move to change 
the Missouri State Life directorate, 
being satisfied that the St. Louis direc- 
tors are acting for the best interests 
of the company, its stockholders and 
policyholders. 


C. P. Rogge—“‘A Remark- 
able Fellow” 


(Concluded from page 17) 


istic letters were reproduced on the 
following pages. It will be noticed 
that none of them are of the shopworn 
type “Beg to acknowledge receipt of 
yours of the 10th ultimo, etc.” They 
are well worth the study of any insur- 
ance man who ever writes a letter. 

And, as I said, I think it is the un- 
usual, the charming personality that 
must be termed the one secret, if there 
is even one secret, about Mr. Rogge’s 
career. I suspect if he had become a 
banker, a newspaper man, a merchant, 
or almost any other type of business 
man, his success would have been as 
pronounced as it has been in the selling 
of life insurance. 

But I am also certain that no insur- 
ance agent can read and study the 
articles by Mr. Rogge in the following 
pages without being inspired. And, if 
he follows at least a few of the sug- 
gestions made, he will be astonished 
himself at the results. 

The inclusion in this volume of the 
articles about Mr. Rogge by the men I 
have mentioned above are hardly less 
valuable than the reproduction of some 
of Mr. Rogge’s cards and samples of 
his letters, which I persuaded him to 
allow us to include. 

As was so often said of the hero of 
that once popular play, the “Seventh 
Heaven,” Mr. Rogge, I am convinced 
is “a remarkable fellow.” No one who 
has had the pleasure of meeting him 
or who reads this book will disagree 
with me on that point, 
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Prominent Agents and 
Brokers 


Actuarial 


Inspections 








LEON IRWIN & CO., Inc., New Orleans, La 


Representing 
Fidelity Phoenix United States National Fire of 
Fire of New Fire of New Hartford 
York ork New Amsterdam 
Automobile of National Liberty 
Casualty Co. 
Hartford of New York Ind ity C 
Standard of New State of Penn. ndemnity Com- 
York uyvesant of pany of Amer- 
Natonal Union New York 
Pittsburgh 


ica 
BROKERS’ LINES SOLICITED 








Actuarial 





Established 1865 by David Parks Fackler 


EDWARD B. FACKLER WILLIAM BREIBY 


FACKLER and BREIBY 
Consulting Actuaries 


Audits Calculations Consultants 
Examinations Valuations 


25 CHURCH STREET NEW YORK 


MILES M. DAWSON & SON 








CONSULTING 
ACTUARIES 
Bar Building, 36 W. 44th St. 
NEW YORK 








GEORGE B. BUCK 
ACTUARY 


Specializing in Employee’s 
Benefit and Pension Funds 


25 SPRUCE ST. NEW YORK 


JNO. A. COPELAND 
Consulting Actuary 


Suite 1027, Candler Bldg. 
ATLANTA, GEORGIA 





J. H. O'ROURKE, Jr. 


UNDER COVER AND STRAIGHT 
CLAIM INVESTIGATIONS 


PHONES: 























ERSTON L. MARSHALL 


CONSULTING ACTUARY 


301 Iowa Building 
DES MOINES, IOWA 





























WOODWARD, FONDILLER and 
RYAN 


CONSULTING ACTUARIES 
INSURANCE ACCOUNTANTS 
Harwood E. Ryan 
Richard Fondiller 75 Fulton St. 
Jonathan G. Sharp . New York 




















DONALD F. CAMPBELL 
CONSULTING ACTUARY 


160 No. LA SALLE ST. Telephone State 7298 
CHICAGO 














JAMES H. WASHBURN, F. A. I. A. 
Consulting Actuary 
LIFE INSURANCE—Ordinary, Intermediate, 
Group, Industrial - and jal Classes 
WORKMEN’S COMPENSATION 
Expert Advice on Domestic, Tropical and 
Semi-Tropical Business 
Cable Address: Gertract, New York 
420 LEXINGTON AVE. NEW YORK CITY 
Room 101 Memorial Bldg., Nashville, Tenn. 











T. J. MCCOMB 


CONSULTING ACTUARY 


Colcord Bldg. Oklahoma City, Okla. 


FRANK M. SPEAKMAN 
Consulting Actuary 
Associates 
Fred E. Swartz, 0. P. A. 


W. L. Clayton 
E. P. Higgins 


THE BOURSE PHILADELPHIA 


L. A. GLOVER & CO. 


Consulting Actuaries, Life Insurance 
Accountants, Statisticians 


128 North Wells Street, Chicago 











Consulting Actuary 


Insurance Company’ 
Attention to 


Business—Pensions. 


Phone Franklin 6559 


J. Charles Seitz, F. A. I. A. 


Author ‘‘A System and Accounting for a Life 





Legal Meserve, Fraternal and Assessment 


228 North La Salle Street, Chicago, Illinois 














Haight, Davis & Haight, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 


SIDNEY H. PIPE, 
Fellow, Actuarial Society of America, 
Fellow, American Institute of Actuaries, 
Associate, British Institute of Actuaries. 
MAJOR E. P. S. ALLEN, 
Associate, Actuarial Society * of ” Americs. 


PIPE & ALLEN 


Consulting Actuaries 


1711-1712 Metropolitan Bldg., Toronto, Ont. 


ALEXANDER C. GOOD 


Consulting Actuary 


807 Paul Brown Bldg. 
St. Louis, Mo. 


and 800 Securities Bidg., Kansas City, Me. 








Liability of 
Automobile Users 


for Personal Injury 
By Clayton G. Hale 


A booklet for distribution 
among large users of automobiles, 
as an unusual and effective sales 
document for Automobile Liabil- 
ity Insurance. 


PRICES 
Single Copy, 50 cents 
12 cepies.. 4.80 50 copies. 16.25 
25 os fe OTE 100 “« . 30.00 


The Spectator Company 
CHICAGO NEW YORK 
































NEW EDITION 
IN PRESS 


revised to conform with Federal 
Estate Tax Law of 1928 


THE COST 
OF DYING 


By WILLIAM T. NASH 


This well-known leaflet has been the 
means of closing many “hopeless” 
cases for large amounts. Agents at- 
test its usefulness. It helps sell big 
policies. 


THE COST OF DYING 


proves the need for life insurance to 
protect the estates of those of mod- 
erate means, as well as men of 
wealth. 


A difficult prospect, after reading 


THE COST OF DYING 


said: ‘‘No agent on earth could sell me life 
insurance, but I am going to buy a policy 
just the same’’; and he signed up for 
$75,000. 


USE IT AND PROSPER! 


Single Copy 25 cents 
Ry 1,000 Copies. .$160.00 
5.09 °5.000 Copies.. 400.00 
500 Copies 60.00 10.000 Copies.. 750,00 


Orders for single copies must be 
prepaid 


THE SPECTATOR COMPANY 
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